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Rush Strategic Vision
Michael Dandorph
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Revised Mission:
The mission of RUSH is to improve the health of the individuals and diverse communities
we serve through the integration of outstanding patient care, education, research, and
community partnerships.

Vision:
RUSH will be the leading academic health system in the region and nationally
recognized for transforming health care.

Values:
•
•
•
•
•

Innovation
Collaboration
Accountability
Respect
Excellence
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Four strategic priorities
Deliver an integrated, patient
centered approach to care and
discovery that sets a new standard
for quality and value.

Create a transformative environment
of continuous learning and personal
development to allow for personal
growth and career fulfillment

Extend and expand the reach of
Rush through partnership and
innovation

Become an catalyst for
community health and vitality
Back to Top
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Positioning Rush for Success
Culture

Culture

RUSH
Structure
and
Processes

Strategy
Strategy
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New Attending Orientation
Cathy Johnson
Manager, Patient Relations
October 5, 2016
1
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Professionalism in 2016 and beyond

Today, physicians are expected to
• lead a care team,
• manage an ever-evolving landscape of changing
patient demands and dynamics,
• integrate new data and technology tools into
their practices,
• respond to pressures to collaborate with
nontraditional partners, and
• master value-based payment models.
Abrams, K., Morris, M., (2016) The Physician Leader of the Future, Modern Healthcare
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Excellence at Rush
• Physician / Patient Relationship
• Teamwork: Handoffs
• Challenging Encounters

3
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Universal Standards for
Professional Interactions with Patients
Anticipate: Consider the environment and context within which patients are being seen.
•
Review the medical record of the patient to be seen.
•
Ask any questions you have of other staff before seeing the patient.
•
Do not discuss patients or their care within hearing range of other patients, to the extent possible
Initiate and Introduce:
•
Sanitize your hands in view of the patient, if possible.
•
Greet patients by Mr., Mrs., or Ms., smile, and shake hands if appropriate.
•
Introduce yourself (first and last name) and explain your position and role in their care.
•
Use the patient’s name in conversation.
Respond to Needs:
•
Sit down so you are eye-level with the patient.
•
Use open-ended questions to ask the patient about his or her needs/condition without interruption (e.g., “How are you feeling?”).
•
Use active listening and empathic statements to demonstrate to the patient that you are listening (e.g., repeat back).
•
Touch the patient in an appropriate, reassuring way.
•
Encourage the patient to ask questions.
Explain and Prepare:
•
Explain to the patient what you are doing and/or recommending and why.
•
Prepare the patient for next steps, including time and duration of tests.
•
Ask the patient for his/her understanding of their condition/treatment/medications.
•
Correct any misconceptions or misunderstandings.
Close the interaction:
•
Ask the patient open-ended questions such as “What questions or concerns do you have?”
•
Ask “What more can I do for you?”
•
Re-iterate next steps.
4
Back to Top

Patient’s First Impressions….
Emergency Medicine

Outpatient: Neurosurgery

https://www.youtube.com/watch?v=-xqlpJWmB88

Inpatient

http://youtu.be/xgN2TsBnTrE
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https://www.youtube.com/watch?v=pa5STZFYGAs
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Pride in Physicians
“Find A Doctor”:
All RUMG providers with 30 or more patient surveys in 12 months.

6
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Real People. Real Stories. Handoffs….
Challenges: Patient admitted with trouble swallowing
post surgery to treat paraesophageal hernia. Family were
very involved and became worried when they found gaps
in communication.

Trust in care:
1.

On a Friday Interventional radiology performed an emergency procedure to place an IVC
filter. On Tuesday, a nurse came to the bedside to ‘prep’ him for the IVC filter placement.
The family informed the nurse that it had already been done. The nurse said ‘the order is in
the computer'.

2.

Patient and family were told by attending that patient would be transferred from intensive
care to unit. Once there, he would have to have the J-tube closed off from midnight so a
swallow test could be done in the morning. Upon arrival to the unit, they told the nurse
about the swallow test and she said ‘it’s not in the computer’. Nurse checked with resident,
who also said ‘it’s not in the computer’.

Actions taken:
In both situations, the family insisted the attending be called, and in both situations the attending
verified the family’s information. The family wanted to know what would happen if they weren’t
there to oversee their loved ones care.
Back to Top

Challenging Encounters

As many as 15% of patient-physician encounters are rated
as “difficult” by the physicians involved.1
A 2016 study of house staff participants found that they
made 42% more mistakes when the patient presented
with disruptive behaviors than with neutral behaviors
while diagnosing clinical cases that were exactly the
same.2
1Jackson

JL, Kroenke K. Difficult patient encounters in the ambulatory clinic: clinical predictors and outcomes. Arch Intern Med.
1999; 159: 1069-1075.
2Schmidt HG, et al. Do patients’ disruptive behaviors influence the accuracy of a doctor’s diagnosis? A randomized experiment.
BMJ Qual Saf. 2016 Mar
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Resources

Purpose &
what you can expect

SECURITY

Contain dangerous behaviors

BART

•
•

(behavioral action
response team)

Who/ how
to call

Response Time

24/7 X 7-5678

minutes

24/7 via AOC X 7-123

15-30 min to
convene;
15-30 min. to meet &
plan

Mon-Fri 0830-1700
Cally McKinney Pager: 6324
Deb Spangler Pager: 5047

minutes-hours

• Protect from harm; Physically intervene
• Escort visitors off unit

•
•

Psychiatric Nurse •
•
Liaisons

Administrative support
ID underlying issue/need & address
behavior
Problem solve to address issues & needs
ID need for further care planning

•
•

Assist w/behavioral mgmt
Assist w/CP recommendations
Supportive therapy – esp. for long LOS
Support for staff distress

Care conference

•
•
•
•
•

Gets all disciplines on board!
Complex care needs;
Long LOS
Frequent admits:
Ongoing problems

Mon-Fri 0800-1700
via unit leadership

1-2 days

Patient Relations

•
•

Patient Complaints
Questions re: patient rights

Mon-Fri 0900-1700
X 2-6979
After hours: AOC at X 7-123

Minutes

SOS
Support Our
Staff

Sessions last 60 min.; are interdisciplinary;
Judy Friedrichs Pager: 5065
safe & confidential environment to:
Cally McKinney Pager: 6324
Discuss & value differences
Deb Spangler Pager: 5047
Share ethical concerns
Share bereavement issues
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Business Day
Mon-Fri
Leave text message
w/contact info
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NEW PHYSICIAN ORIENTATION

October 5, 2016
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MEDICAL STAFF SERVICES

Sherald Leonard, M.D.
October 2016
New Physician Orientation
Back to Top

OPPE / FPPE
– What is FPPE?
1. New applicant
2. New privilege
3. Concern

– What is OPPE?
•

Semi-annual Departmental Evaluation

3
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CREDENTIALING
Credentialing
– Notify MSO when change of address/phone,
etc.
– Attendance at Annual/Bi-annual Meetings –
May/November of each year

4
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MANDATES
• Dues:
– Medical Staff Dues are due every two years on
the reappointment cycle.
• Medical Specialties – Odd years
• Surgical Specialties – Even years

• Leap education is due ANNUALLY for all providers
by 6/30
– Additional modules may include
• Pain Management / Restraints
• Sedation
• Cytotoxic medications

• Conflict of Interest
• Flu

5
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Need answers ???.....contact Medical Staff

Questions???

6
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NEW FACULTY ORIENTATION
Office of Legal Affairs &
Office of Risk and Claims Management
2016
Carl Bergetz, Acting General Counsel
Kelly Sullivan, Chief Risk Officer
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CONTACT INFORMATION
• Office of Legal Affairs
– 1700 W. Van Buren Suite 301
– 942-6886

• Office of Risk Management
– Kidston 3rd Floor
– 942-7828
– On-Call at 85-7101
2
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WHY CONTACT?

• Contract Review (OPP 346)
– All contracts/arrangements require legal review
– If unrelated to research, the lead responsible person
should send the arrangement to contractreview@rush.edu
with the pertinent information (timing, special terms,
business priorities/concerns).
– With limited exceptions, the attorney reviewer must sign a
Contract Approval Form before the agreement is executed
– Once signatures are obtained, the lead responsible person
must send an executed copy to attorney review or
contractreview@rush.edu.

3
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Common Contracts
• Consulting (must comply with Rush’s Conflict
of Interest Policy OP-0359)
• Clinical Affiliation Agreements
• Questions regarding distance learning compliance should
be directed to the Rush University Regulatory Coordinator,
LaTonya Gunter LaTonya_Gunter@rush.edu.

• Research (see next slide)

4
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• Research Agreements
–
–
–
–
–

Clinical Trial Agreements
Confidentiality Agreements
Material Transfer Agreements
Data Use Agreements
Novel Research Agreements

• Research Contract Process
– All research contracts submitted to Office of Research
Affairs for review and processing.
– Research Affairs will collaborate with OLA and seek
assistance when necessary.

5
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Intellectual Property
• All intellectual property disclosures must be made to
Jay Vijayan (Shrijay_Vijayan@rush.edu) in the
Technology Transfer Office.
• The Technology Transfer Office reviews all disclosures
and makes recommendations for filing of intellectual
property.
• Questions regarding intellectual property can be
directed to Heather Kartsounes
(Heather_A_Kartsounes@rush.edu) or Jay Vijayan.
6
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Office of Risk and Claims
Management
•
•
•
•

Incident Management
Risk Management
Insurance Coverage Issues
Claims Management

7
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Risk and Incident Management
Difficult patient/family situations
Patient Consents
End of life issues
Guardianships and Surrogate Decisionmaking
Questions
• Data analysis of incidents and adverse events
and reporting for process improvement
•
•
•
•

8
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Claims Management & Insurance
•
•
•
•
•
•

Subpoenas
Summons & Complaints
Government Inquiries
Calls from Lawyers
Insurance Coverage Questions
Claims Verification

9
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Director
METC
F. Tomsic

Student
Affairs

Corporate and Foundation Relations
Seeking Grant Support at Rush
There are two distinct offices at Rush that coordinate grant proposals. All grants must be submitted in
conjunction with the appropriate office. These are:
 Office of Philanthropy, Corporate and Foundation Relations coordinates all proposals to
corporate and foundation giving programs
 Office of Research Affairs coordinates all government grant applications and proposals to
professional associations
If you are unsure which office is coordinating a particular application, just ask! Members of either team
will be happy to direct you to the right place.

Office of Philanthropy, Corporate and Foundation Relations
Corporations (through corporate foundations or corporate giving programs) and private foundations
support many types of research, projects, and programs at Rush. Part of the Office of Philanthropy,
Corporate and Foundation Relations serves as the coordinating body for these interactions. We
respond to donor needs promptly and thoroughly, maintain contact with the donor and encourage
ongoing interaction, and seek opportunities to facilitate a strong, long-term connection between the
donor and Rush. In brief, we work to put the best institutional foot forward at all times.
How We Can Help
Pursuing private funding is a collaborative process between you — the faculty or staff member — and
our staff. We will work with you to:
Identify potential grantmakers.
While we are happy to conduct prospect research for you, we have found that those with intimate
knowledge of a particular subject are often best suited to carry out the search for private grants.
Therefore, on a by-appointment basis, we have opened our suite to faculty and staff who are in search
of philanthropic support for their programs. While in our suite, you will be able to access the online
password-protected FoundationSearch, a leading online funding research tool. Following the
opportunity to independently conduct the research, you will meet with one of our staff to review the
preliminary results. Together, we will narrow it down to a list of prospects and next steps.
Develop high-quality proposals.
You are the content expert, so we ask that you draft the proposal and budget. We review the proposal
and verify that it fits the grantmaker’s guidelines and makes a compelling case for support. We
suggest edits and, if necessary, ensure that it will be understood by a lay audience. Finally, we package
and submit the final proposal, including any supplemental materials (such as Rush’s proof of tax
exempt status, audited financial statements, and institutional letters of support, as required) to the
grantmaker.
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Responsibly manage active grants.
We facilitate creation of a specific purpose fund for your grant and notify you of report deadlines.
While you are responsible for preparing progress reports as required and tracking expenditures in
accordance with the grant agreement, we work with you to finalize and submit these reports. We also
promptly acknowledge receipt of funds in accordance with Internal Revenue Service requirements.
Cultivate strong, long-term relationships with funders and potential funders.
You are responsible for fulfilling project requirements, using grant funds as proposed, and notifying us
if substantial changes are required to complete the work. We are responsible for coordinating efforts
to express Rush’s appreciation (such as phone calls and thank-you letters), obtaining feedback from
grantmakers about successful (and unsuccessful) proposal submissions, apprising donors of
meaningful developments relating to their grant or the institution, and seeking approval to alter
project scope or timing, if needed.
Please note that we are unable to be actively involved in soliciting sponsors for events, but we
can provide you with a sample solicitation letter which you can tailor for your purpose.
Additionally, we ask that you contact us before initiating contact with staff at potential
sponsoring organizations so that we may ensure that no conflicts exist with existing
relationships or active grants.
A Few Final Thoughts
Be prepared for the process. Obtaining private grant funding is challenging. There is no guarantee that
there are grantmakers interested in your program or project. Additionally, a successful outcome can
take anywhere from six months to several years.
Involve us early on in the process. We serve the entire Medical Center, so contacting our office early in
the process allows us to determine the best course of action and produce high-quality grant proposals.
Contact us before contacting donors. In most cases, donors appreciate the ease of having a single point
of contact at a large institution like Rush, so by contacting us first, you help to ensure smooth,
consistent communication.
Contact Us
Sophia Worobec
Senior Director, Corporate & Foundation Relations
Sophia_Worobec@rush.edu
(312) 942-6857

Erin Shelp
Associate Director
Erin_Shelp@rush.edu
(312) 942-6850

Rachel Orlowski
Assistant Director
Rachel_Orlowski@rush.edu
(312) 563-4952

Carrie Roche
Development Associate
Carolyn_Roche@rush.edu
(312) 942-4611
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Office of Philanthropy
1700 W. Van Buren Street, Suite 250 (TOB)
(312) 942-4611
Corporate and Foundation Relations (CFR)
Philanthropic Grant Process
What is a philanthropic grant? Most non-federal and non-industry sponsored grants that are funded by private
corporations, foundations or organizations are considered philanthropic. If you are unsure, please call Carrie
Roche at x2-4611 to confirm.
Pre-submission of grant proposal:
For research grant proposals:
1. Create a new master project and new grant within the Rush Research Portal.
a. Select “Philanthropy” as the ‘funding type’ within the portal
2. Submit the grant through RRP for Department and Philanthropy approval
For non-research grant proposals (fellowships, scholarships, community programs, etc.):
1. Please let your Philanthropy contact (or Carrie Roche) know of your plan to submit a philanthropic grant
proposal
2. Philanthropy will review your budget and proposal before you submit to the funder
Post-submission of grant proposal:
After you have submitted an application, please inform philanthropy once you hear from the funder.
If declined of funding, please let us know so we can track this.
If approved of funding, please follow these steps:
1. Inform your Philanthropy contact upon receiving notification of your approval for funding
a. Send award notice to Philanthropy contact—we will mark it as a pledge in our system
2. Send the grant agreement to your Philanthropy contact before signing. Grant agreements need to be
approved by legal and then signed by an institutional officer (from Philanthropy)
a. Philanthropy will assist in getting the agreement approved, signed and returned to either the
PI/staff or the funder.
3. Confirm if you will need a new activity number. Many philanthropic grants will have financial reporting
requirements, signifying that you will need to create a new activity to track expenditures for this grant. If the
grant is small (less than $25K) and/or no financial reports are required, please let Philanthropy know what
activity number you would like to deposit the grant into, as no new activity creation is necessary.
a. Philanthropy will begin the new activity form and send to PI/admin to obtain signatures
b. Once all signatures are obtained—including Research Affairs, if needed—please return to
Philanthropy (Olga Bugarin), who will work with Fund Accounting Dept. to set up a new activity.
4. Once a check is received, please forward it directly to your Philanthropy contact.
a. Philanthropy will deposit the check into the new activity number or the activity that was requested. If
the new activity creation is still in process, then the check will be deposited into a “suspense” activity
until the new activity number is created through Fund Accounting. Philanthropy will send an
acknowledgment to the funder.
5. Ensure that you have recorded all reporting deadlines—send reports to the funder on time!
a. Failure to meet reporting requirements could affect future funding for you or other Rush
investigators. Discuss with your philanthropy contact who will lead in reporting to the funder.
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Security Services and Emergency
Management
October 2016

Back to Top

Security Services

• Security not Police
• Telephone # 312-942-5678
• Eliminating Opportunities
• Apple Picking
• Laptops

•
•
•
•

Shuttle, security accompaniment
Buddy up
Call boxes
ID card is access card
2
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Emergency Management

• RU Alert
• Shelter in place
• Run Hide Fight
• https://dps.osu.edu/active-shooter

3
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Division of Student Affairs
Contact List
Staff
Gayle B. Ward, JD
Senior Associate Provost of
Educational Affairs
(312) 942-2285
Gayle_Ward@rush.edu

Areas of Responsibility
Senior Associate Provost of Educational Affairs provides oversight for the following offices:
o McCormick Educational Technology Center
o Office of the Registrar
o Office of Student Financial Aid
o Office of Student Diversity and Multicultural Affairs
o Office of Student Life and Engagement/Student Activities
o University Counseling Center
o University Enrollment Services
o University Library Services
o University Facilities Management


Kapula Patalinghug, MM
Department Manager
(312) 942-2819
Kapula_Patalighug@rush.edu

Frank Tomsic, MS
Director of McCormick Educational
Center
(312) 942-6832
Frank_Tomsic@rush.edu

Provides leadership for the following areas:
o Strategic Planning
o Budget management
o Student advocacy
o Student disability services
o Student health insurance plan
o Assists with crisis campus management
o Title IX Training

Oversees the planning and completion of key projects sponsored by the Division of Student Affairs and the
Senior Associate Provost of Educational Affairs.

Provides overall support for office operations and departmental activities

Serves as primary administrative liaison for the division

Monitors internal and external University policies and procedures

Manages data collection, analysis creation and maintenance of databases regarding student
complaints, disability accommodations

Oversees the budgetary activity for the division of student affairs

Manages event planning

Provides oversight and maintenance of division tactical plan to ensure goals and objectives are
consistent with the Strategic Plan

Responsible for McCormick Educational Technology Center services.





Support faculty in the design and development of face-to-face and online courses
Support technology enhancement of academic programming
Supervise academic facilities including public computing labs and academic testing center
Support training of online and media tools
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Staff
Brenda Weddington, MEd
Acting University Registrar
(312) 942-5681
Brenda_Weddington@rush.edu

Angela Branson, MS
Director of Student Life and
Engagement
(312) 942-9523
Angela_Branson@rush.edu

A. David Rivera, MAT
Director of University Operations and
Enrollment Management
(312) 942-4851
A_David_Rivera@rush.edu

Areas of Responsibility
Serves as the chief custodian officer of all academic and student records for Rush University.

Ensures the integrity, accuracy, and security of all academic records of current and former
students

Facilitates effective student registration and enrollment

Oversees critical data reporting to meet the internal and external university needs (i.e., IPEDS,
IBHE, National Student Clearinghouse, College Board)

Serves as the University’s FERPA compliance officer for the US Department of Education

Ensures student compliance with academic policies related to degree requirements (degree audit)
and credit distribution of programs of study

Oversees issuance of student grades and transcripts

Publishes the university catalog

Supervises room scheduling

Manages international student process

Serves as a key stakeholder on the Annual Commencement Committee

Provides support, leadership and vision for the staff in the Office of Student Life and Engagement and
oversees the day-to-day responsibilities of the department.

Manages student organizations and clubs, and provides support for student governance for Rush
University

In collaboration with students, faculty and staff, develops and supervises the following:
o Student Leadership Programs
o Academic Achievement
o Civic Engagement
o Service Learning

Prepares and oversees annual program budget to support activities sponsored through the Office
of Student Life and Engagement

Director of University Operations and Enrollment Management responsibilities:

Provides student affairs leadership and direction for the integration, maintenance and
enhancements of student information systems, including, but not limited to, Colleague, Recruiter,
OnBase and Ad Astra and assists interfaces with the CAS systems, LEAP, Blackboard, Oasis, etc.
o Manages Student Affairs system testing and provides feedback to Information Services
o Develops systems training and policies for end users
o Student Affairs point of contact for system outages

Assesses Student Affairs information systems to improve operational efficiencies
o Coordinate student account creation process
o Oversee process for reconciling duplicate student records
o Elicits feedback from end users to improve systems

Serves as Student Affairs main point of contact for colleges admission offices
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Staff
Hilarie Terebessy, PhD
Director of University Counseling
Center
(312) 942-3687
Hilarie_C_Tereessy@rush.edu

LeManuel Lee Bitsóí, EdD
Director of Student Diversity and
Multicultural Affairs
(312) 942-0725
Lee_Bitsoi@rush.edu

Michael Biel, MM
Acting Director of Student Financial
Aid
(312) 942-6256
Michael_Biel@rush.edu

Areas of Responsibility
Licensed clinician that provides the leadership, vision and strategic direction for the mental health and
emotional wellness services provided by Rush University.

Provides confidential individual and couples counseling to currently enrolled, on-campus students
and all members of the house staff

Assists clients with a variety of concerns including anxiety, depression, sleep hygiene, eating
disorders, relationship difficulties, sexual orientation and “coming out” issues, family mental
illness, career concerns, academic difficulties, and chemical dependency issues

Consults with faculty and staff who are concerned about students on ways to make an effective
referral

Offers crisis management services

Conducts occasional psychoeducational workshops on topics such as procrastination, stress
management, test anxiety and resilience

Spearheads a variety of initiatives and programs to support underrepresented students and assist in training
students and staff members around issues of inclusivity, equity and diversity.

Creates a welcoming environment that expresses Rush University’s commitment for inclusion,
multiculturalism and diversity

Collaborates with various student affairs departments to facilitate the retention and persistence of
underrepresented students

Develops and strengthen the awareness of diversity and multicultural issues for the division of
Student Affairs and other departments that provides accountability for programming, training and
data collection

Provides assistance and support to various committees and affinity student organizations/clubs
such as the Diversity Leadership Council on Inclusion, Diversity and Safe Zone trainings

Cultivates and develops relationships with diverse community leaders and groups

Provides leadership to students, staff and faculty to ensure a campus environment that is
equitable, cultural sensitive and inclusive

Responsible for administering the institutional financial aid and scholarship process in accordance with the
federal and state laws and regulations.

Responsible for providing guidance and support to Rush University students seeking financial
assistance, including scholarships, grants, loans, and veterans benefits

Plans, organizes, reviews, awards and administers all financial aid activities for Rush University

Liaison between colleges and the university as it relates to financial aid matters.

Serve as the primary Certifying Official for Veteran’s Education Benefits and act as the liaison
with the Department of Veteran Affairs

Monitors and reconciles fund expenditures for all federal, state and institutional financial aid
programs

Enforce the university’s Satisfactory Academic Process (SAP) policy for financial aid recipients
in accordance with federal regulations

Provides comprehensive counseling to students covering a full range of financial aid options on
institutional and external resources
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Staff
Sandra L. Wenner, MLS, JD
Interim Director of Library of Rush
University Medical Center
(312) 942-2282
Sandra_Wenner@rush.edu

Chris Kanakis
Director of University Facilities,
General Education Resources and
Quick Copy Center
(312) 942-6791
Chris_Kanakis@rush.edu

Areas of Responsibility
Responsible for the University Library and Archive services.

Actively promotes the Library and Archives services to Rush University Medical Center faculty,
staff and students

Informs and updates new technologies that affect library services and activities, including
automated systems

Coordinates approval of Rush University dissertation/thesis formatting for publication and
copyright compliance

Maintains communication with other libraries, networks and university computing departments to
promote cooperative arrangements that are mutually beneficial

Responsible for the quality of operations to support the patient, education and research
information needs of patrons

Responsible for University Facilities, General Education Resources and Quick Copy Center.

Coordinates and oversees short and long term special projects for the university

Allocates space for classrooms, offices and research based on university industry standards

Consults with academic partners to assess space utilization

Manages material acquisitions, equipment and supplies to meet course and university needs

Maintains safety requirements for student laboratories

Coordinates and maintains the virtual microscopy computer system
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OFFICE OF STUDENT DISABILITY SERVICES
In keeping with its goal to promote diversity among its student population, Rush University is committed
to attracting and educating students who will help to make the population of health care professionals
reflective of the national population, including individuals with disabilities. In addition, Rush University
is committed to ensuring equal access to its facilities, programs, and services are available to students
with disabilities.
To be eligible for accommodations, a student must have a documented disability as defined by the ADA
and Section 504 of the Rehabilitation Act of 1973. A reasonable accommodation is a modification or
adjustment to an instructional activity, facility, program, or service that enables a qualified student with a
disability to have an equal opportunity. Both the ADA and Section 504 define disability as: (a) a physical
or mental impairment that substantially limits one or more major life activities of such individual; (b) a
record of such impairment; or (c) being regarded as having such a condition. In order to respect your
privacy and ensure a thoughtful interactive process please contact Student Disability Services.
For more information or to request accommodation(s) refer to the contact listed below:
Office of Student Disability Services
Gayle B. Ward, JD, Sr. Associate Provost, Educational Affairs
Rush University
600 S. Paulina Street, Suite 440
Chicago, IL 60612
Phone: (312) 942-5237
Fax: (312) 942-2778
studentdisabilityservices@rush.edu
https://www.rushu.rush.edu/students-disabilities
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Student Life & Engagement

Student Life & Engagement
Armour Academic Center, Suite 984

Angela Branson, M.S.
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About Us
ADVISE

• Student Organizations
o 35+ organizations (including 11 affinity groups)

• Programs & Events
•
•
•
•
•

Lunch & Learns
Rush Roundtables
Current Issues in Healthcare
Career Workshops
Discover Chicago
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LEAD

About Us
• Career Services

REVIEW

o Individual assistance – CVs, cover letters, mock
interviews, personal statements
o Workshops

• Housing
o Tailor Lofts
o Brokers
o Downtown Apartment Company
o Apartment People

o Off-Campus Housing Guide
Back to Top

REFER

Services For Students
• Student Lounge – AAC 992 (open 24/7)
o Multipurpose area
o Kitchen

REMIND
• Study Spaces
• Lockers
• Discounted Tickets & Memberships
o AMC $9
o Art Institute free with student ID
o Divvy Bikes $75

• Student Assistance Program (www.ERS-EAP.com)
o Password and login are both “rush”
Back to Top

Reasons to Refer Students
•
•
•
•
•
•
•

Getting involved
Starting an organization
Advocating for change
CV/Resume Review
Mock interviews
Housing
General help – navigating the University,
adjusting, finding resources, etc.
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How We Connect With You
•
•
•
•
•
•
•

Online student photobook
Presentations to your classes
Advisors to organizations
LEAD
Lunch & Learn
Roundtable Discussions
Rushapalooza
Commencement
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UTILIZE
US

Welcome to Rush University!

Student Life & Engagement
Armour Academic Center, Suite 984
(312) 942-6302
student_life@rush.edu

Our Staff
Angela Branson
Director

Jennifer Friedman Tiffini Jones
Assoc. Director
Admin. Asst.

Back to Top

Rita Agnew
Study Spaces

Welcome to Rush University!

Student Life & Engagement
Armour Academic Center, Suite 984
(312) 942-6302
student_life@rush.edu

Angela Branson, Director
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Student Life & Engagement
student_life@rush.edu (312) 942-6302
Armour Academic Center, Suite 984
About Us






Orientation to Graduation
Student Organizations (35+ organizations, including affinity groups)
Programs and Events (social, interprofessional, educational)
Career Services
Housing
o Tailor Lofts (315 S. Peoria St.) tailorlofts.info (312) 563-5638

Services We Offer (for students)






Student Lounge, open 24/7
o Kitchen, copier, fax, phone chargers, multipurpose area
Study Spaces
o AAC 787: open 24/7, designated quiet space
o Outside AAC 539/540: open 24/7
o AAC 216 (South side of cafeteria): open M-F, 7 a.m. – 3:30 p.m.
o North side of AAC cafeteria: open M-TH 4:30 – 10 p.m.
Lockers
Tickets and memberships at a discounted rate
o AMC $9
o Divvy Bikes $75
o Art Institute – free with student ID

Reasons To Refer Students








Getting involved on campus
Starting a new organization
Wanting to make a change (Student Senate)
CV/Resume review
Mock interviews
Housing help
Unsure where else to refer

How We Connect With You
 Advisors to organizations
 Online student photobook
 Presentations to your classes
 Be a presenter/refer a presenter for a Lunch & Learn event
 Be a facilitator for our roundtable discussions
 Participate in Rushapalooza – October 13, 5-8 p.m.
 Commencement

Angela Branson, MS, Director
angela_branson@rush.edu (312) 942-9523
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Research Matters!
Transforming the Environment for
Research Excellence

The Office of Research Affairs
Thomas J. Champagne, Jr. MBA, CM, C.P.M.
Fall 2016
Back to Top

Priorities: People, Process, Outcomes
Our transformation energy is focused on 3 key variables:
people, process, outcomes.
1. People
• Clarifying roles and job duties – eliminating redundancies
• Validating org charts and over 36 position descriptions
• Improving the value of staff investments/overhead
2. Process
• Drafting/vetting over 40 operational policies, procedures, SOPs
• Identifying critical process flows and related training needs
• Reducing time, effort, cost to complete core duties
3. Outcomes
• Consolidating key functions within the ORA
• Promoting data-driven decisions and service-focused operations
• Establishing a platform for growth, increased research capacity,
responsiveness & awareness

A Path Forward
The ORA is poised to coordinate more complex research functions with an
emphasis on value to the research community, responsiveness to RUMC
needs, and operational efficiency.
Back to Top

Cataloguing our Tools for
Growth / Transformation:
Volume I: ORA Summary
Policies
Volume II: Review of Office
Organization and Position
Descriptions
Volume III: Framework for
Comprehensive Training and
Education Programs

Volume IV: Establishing a
Comprehensive Compliance
and Risk Mitigation Program

2

People: Aligning Functions and Defining Divisions
We are restructuring core research administration functions, aligning
responsibilities within functions, and clarifying job duties for ORA.

Divisions now encapsulate clear functions, with clear leaders, duties, and
organizational structures; relationships across the research enterprise are deepening.
3
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People: Ensuring Leadership Capacity
Leaders have been distinguished within each Division. Per-person coaching,
communication, & engagement drives accountability & fosters succession.
Jennifer Garcia; B.S.
Director, Sponsored Programs Administration

Stephanie C. Guzik; BSN, RN, MBA
Director, Research Compliance & Integrity Officer*
Allecia A. Harley; MPH
Associate Vice President, Clinical Research Administration
John H. McClatchy; B.S., BBA
Senior Director, Medical Affairs Finance*
Jeffery P. Oswald; DVM
Senior Director, Animal Care & Use
Karl L. Oder, M.S., MSRA
Chief IS Architect, Research Information Systems*
Jay Vijayan; Ph.D., MBA
Associate Director, Innovation & Technology Transfer
Mary Jane Welch; DNP, APRN, BC, CIP
Associate Vice President, Research Regulatory Operations
4
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*not a direct report to ORA

Moving Forward: What’s in it for the Researcher?
Allegiance to the Research Strategic Plan, a Service Survey, plus:
• More efficient and effective research / departmental staff onboarding
• Potential administrative grant writing assistance/resources
• “Shared Services” & shared staffing models to facilitate / support D-Admins
• Concerted look into Cores & core services (e.g., Bioinformatics). Stronger
coordination of opportunities between Chicagoland institutions

• Enhanced technologies supporting Research Admin, including LINK, portal
improvements, “Profiles”, a CTMS, and shared data-dashboards w/real-time grant
spending status
• Increased emphasis on Innovation, Tech Transfer, and Licensing
• Continuous and proactive research compliance monitoring plans
• Targeted, JIT training & education for requesting PIs, Co-I’s, and research staff
Back to Top
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Moving Forward: Continuous, Responsive Strategies
Over the next several months, the ORA will continue evolving toward a “best-inclass” service unit, supporting Rush’s strategic vision for Research.
Internal Verticals

External Verticals

People

Process

Outcomes

Position

Value

Who?

How?

What?

Where?

Why?

Leadership Capacity

Delegated
Authority

Scope & Quality of
Work

Today vs Tomorrow

iCARE Values

Organizational
Charts & Linkages
to Institution

Policy & Procedure
Implementation

Link Work to
Research Strategic
Plan

Exposure &
Awareness

Freedom for
Personal
Expression

Filling Roles &
Leveling

Methods &
Approaches

Fair & Equitable
Work Divisions

Marketing &
Branding

Accountability &
Ownership

Salary
Administration &
Incentivization

Data Measurement

Data Outcomes &
Adjustments

Customer Service
Surveys

Peer
Acknowledgement

Training &
Education/
Incentives

Communication
Plans

Better Tomorrow
Than We Are Today

National Landscape
& Institutional
Capacity

Patient Outcomes &
Compassionate
Care
6
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Meet the Lab! those Who Really Do the Work…

7
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Thank you!

Tom Champagne - x3-2742
Cell 24/7: 312-927-8703
Tom_Champagne@rush.edu

8
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Clinical Research Administration
New Faculty Orientation
October 5, 2016

Back to Top

Our Strategic Vision
• Well-funded leading-edge research in key
therapeutic areas
• Engaged principal investigators and research teams
that are audit-ready
• Efficient study start-up that sets the pace for
academic medical centers in the Chicagoland area
• Effective execution of clinical research-related
activities
• Preferred status with key industry sponsors
2
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Our Motto for FY 2016
•
•
•
•
•
•

Clinical
Research (Administration)
Exceeds
And
Transforms
Expectations
3
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What do we do?
• Industry Sponsored Agreements
– Contract negotiation in partnership with the Office
of Legal Affairs
•
•
•
•
•

Confidentiality disclosure agreements
Clinical trial agreements
Sub-award agreements
Service Agreements
Professional service agreements for research

– Synchronization (“sync”) process
4
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What do we do? (continued)
• Clinical research core support, such as the
following:
– Clinicaltrials.gov application support
– Quarterly new hire training session
– Monthly continuing education sessions
– Regulatory coordinator support
– Research nursing support
– Research coordinator support
5
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What do we do? (continued)
• Clinical research finance support
– Coverage analysis development
– Medicare submissions for investigational devices
– Budget development and negotiation
– Industry sponsor invoicing

6

Back to Top

What is the Workflow at Rush?

Overview of the Study Start-Up Process

7
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What is the CTMS?
• A software system to maintains and manages planning,
performing and reporting functions for clinical research, along
with participant contact information, tracking deadlines and
milestones. Benefits include:
– Standardizing operations to prevent compliance challenges
– Making work easier and more efficient
– Decreasing the amount of time it takes from initial contact
with sponsors to enrolling the first subject
– Increasing clinical research revenue and cash receipts
– Growing clinical research at RUMC, ROPH, and with
affiliates and partners

• Going Live Summer 2017!
Back to Top
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Questions?
Allecia Harley, MPH
Associate Vice President
Office of Research Affairs
Clinical Research Administration Division
Annex, Lower Level
3-2780
allecia_harley@rush.edu

9
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Clinical Research Frequently Asked Questions

Version No. 6.0

Effective Date: 7/25/2016

Document Owner: Clinical Research Core, Clinical Research Administration, Office of Research Affairs
For Questions or Revisions Contact: Cherese Pullum, MS, RN, CCRC
Clinical Research Core Manager
Clinical Research Administration
Office of Research Affairs

Clinical Research Frequently Asked Questions
Issue
Training
I am required to complete
educational training and onboarding actions before
conducting research at Rush
University Medical Center; how
should I access the training
modules?

Response

Phone Number

Log on directly to: https://www.citiprogram.org
• Create a user account. If you already have a
user account then see the next bullet.
• Affiliate with RUMC then follow the directions
for registering as Rush personnel.
• Complete the required modules (auto
populated dependent on type of research
conducted).
• Refresher course will need to be completed
annually.

Tony Demarco
RRP Specialist and Webmaster
Research Administration Technologies
ORA
312-942-5097
Antonio_S_Demarco@rush.edu
OR
Stephanie Guzik
Director, Research Compliance
312-942-1296
Stephanie_Guzik@rush.edu

Are there any additional required
training sessions?

All new research staff will receive training on
research compliance matters through the
research onboarding program. Sessions are held
every Friday at 10 AM.

Stephanie Guzik
Director of Research Compliance
312-942-1296
Stephanie_Guzik@rush.edu

How do I get access to the Rush
Research Portal (RRP)?

Training sessions are held every Friday at
11 AM as part of the Research onboarding
program. Access to the RRP will be granted after
research compliance training is completed (10
AM).

Tony Demarco
RRP Specialist and Webmaster
Research Administration Technologies
ORA
312-942-5097
Antonio_S_Demarco@rush.edu

If I ship or receive hazardous
materials do I need training?

YES:
LEAP-Online Hazardous Materials Dangerous
Goods – Shipping Air training needs to be
completed once every two years or when changes
are made to shipping regulations.

Occupational Safety Department (OSD)
312-942-7233
osd_staff.rush@rsh.net
http://inside.rush.edu/Corporate/OSD

I am new to research is there
someone that I can shadow?

How do I get EPIC access?

Departmental Administrators are responsible for
assigning this LEAP module to the appropriate
personnel.
You can call ORA and set up a time to meet the
ORA staff. ORA staff are responsible for the key
administrative functions that will support your
research activities – including Sponsored
Programs Administration, Tech Transfer, Animal
Care and Use, and Regulatory activities.

Tom Champagne
Chief Research Administrator & AVP
ORA
312-942-5498
Tom_Champagne@rush.edu

Departmental administrators are responsible for
authorizing staff in obtaining an EPIC account.

Help Desk
2-HELP(312-942-4357)

Depending on the role, individuals need to clarify
with their administrators the required LEAP EPIC
needed.

epic_training_rush@rush.edu
or

1
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Clinical Research Frequently Asked Questions
Issue

Study Start-Up
I am starting to work on my
master project for a sponsor
study. It asks for an NCT number;
what is this and where do I find
this number?

I have a PI-initiated study. Do I
still need an NCT number?

Response

Phone Number
help@rush.edu

This is the number assigned by the National
Library of Medicine (NLM) ClinicalTrials.gov
website. This number is listed prominently on
each specific study’s page and is always
preceded by the letters “NCT” (National Clinical
Trial Identifier Number).

If the study has an external sponsor, the
sponsor can also provide this number

Yes, you will need to register the study with
clinicaltrials.gov.

If have questions about coverage
analysis; who should I contact?

Fasihuddin Mohammed
Coverage Analyst
Clinical Research Finance
Clinical Research Administration
ORA
312-563-2715
Fasihuddin_Mohammed@rush.edu

If have questions about the IRB
application; who should I contact?

Elanda Shannon
IRB Administrative Assistant
Research Regulatory Operations
ORA
312-563-2721
Elanda_T_Shannon@rush.edu

I am working on the IRB
application and there are
questions about radiation safety.
Who should I contact to clarify my
questions?

Radiation SafetyClinical trials that include x-rays, CT-scans, PET
scans, radioactive materials, etc. (excluding MRI)
typically require Radiation Safety Committee
review.
Email protocol to: Manjeet Hansra.

Manjeet Hansra
Director / Radiation Safety Officer
312-947-0310
Manjeet_K_Hansra@rush.edu

I am working on the IRB
application, and there are
questions about Institutional
Biosafety Committee (IBC) that I
don’t understand. Who should I
contact to clarify my questions?

Institutional Biosafety Committee is required for
studies that include the administration of
recombinant DNA for any purpose, including cell
transfection, gene transfer, or as a component of
a vaccine.

Ed Blazek
Biological Safety Officer
Research Regulatory Operations
ORA
312-942-5222
Ed_R_Blazek@rush.edu

In addition, IBC review is required for the
administration of a sequence-modified toxin
which, although not containing DNA, was derived
from a recombinant organism (e.g., Botulinum
toxin)
Request an IBC application from Ed Blazek.
What does it mean when my study
is in pre-submission in the RRP?

While you are working on an application, the
status will stay in pre-submission until the submit
button is pushed. The ORA staff is unable to view
studies in the pre-submission state. Double-check
whether the submit button has been activated by
the PI and/or Department Chair if the study is
unexpectedly in the “pre-submission” state.

For additional details regarding the
status list in Please visit the workflows
in the “Training and Other Documents”
folder of the RRP.

My study will involve an
investigational device (e.g., IDE),
Who do I call with questions?

A medical device is an instrument, apparatus,
implement, machine, contrivance, implant, in vitro
reagent, or other similar or related article,
including any component, part, or accessory,

Allecia Harley
Associate Vice President
Clinical Research Administration
ORA

2
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Clinical Research Frequently Asked Questions
Issue

Response
which is intended for use in the diagnosis of
disease or other conditions, or in the cure,
mitigation, treatment, or prevention of disease in
man. Clinical studies of medical devices must
comply with FDA’s human subject protection
requirements and Medicare requirements.

Phone Number
312.536.2780
Allecia_Harley@rush.edu

Some types of device trials need to be submitted
to Medicare.
I have a question about the
contract; who can I call?

Erin Kampschmidt
Contract Specialist
Clinical Research Administration
ORA
312.942.3310 E:

Erin_Kampschmidt@rush.edu
I have a question about my grant;
who can I call?

Juanita Araujo
Grant and Subcontract Specialist
Sponsored Program Administration
ORA
312-942-2411
Juanita_Araujo@rush.edu

I am registering a study with
clinicaltrials.gov. Is there someone
I can call with questions?

ClinicalTrials.gov is a registry and results
database of publicly and privately supported
clinical studies of human participants conducted
around the world.

Denise Voskuil-Marre
Regulatory Coordinator I
Clinical Research Core
Clinical Research Administration
ORA
312-942-3049
Denise_Voskuil-Marre@rush.edu

Where do I locate lab normal for
Rush Medical Laboratory (RML)?
How do I get current copies of
Laboratory CAP/CLIA
Certificates?

Lab normals are available and updated via the
Rush Medical Laboratory Users Guide
Copies of The College of American Pathologists
(CAP) and Clinical Laboratory Improvement
Amendments (CLIA) certifications can be obtained
by contacting the Rush Medical Laboratory (RML).

http://rml.rush.edu/Pages/default.aspx

How do I prepare and store study
drug?

The protocol should be sent to Gail Ruderman
(Gail_Ruderman@rush.edu ). Gail will discuss
with you if she is able to accommodate the study
drug per the protocol and will also inform you of
the fees to include drug preparation/storage in
your budget.
If your study involves devices, OR services, or OR
supplies, contact Surgical Services
Administration.

Gail Ruderman
and Jeri Rothman
Pharmacy Investigational Drug Service
312-942-3018
Gail_Ruderman@rush.edu

This is a reservation form that is uploaded in EPIC
that identifies a subject or procedure as research.
There are two separate forms – one for inpatient
and one for outpatient.

Healthcare Finance
312-942-3643

Complete the “Research Project Request Form”
found on the Rush Research Portal under Home >
Forms and Documents>Pricing Schedules>RML
Lab requisition Form.

Gilda Connor
Client Accounting Coordinator
Laboratory/Pathology
Client Accounting Coordinator
312-942-2717

My study involves the Operating
Room (OR) who should I contact?

Ancillary Forms
What are FYI’s forms and where
do I get them?

How do I get a lab/pathology
requisition form?

Mira Davis
Assistant to Chairman
RML Administration
312-942-8850
Mira_Davis@rush.edu

Joseph Egyud
Surgical Services Administration
312.942.3583
Joseph L Egyud@rush.edu

3
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Clinical Research Frequently Asked Questions
Issue

Response

Phone Number
Gilda_Connor@rush.edu

My outpatient study requires an
ECG. How do I request this studyrequired test?

If not timed, fill out an ECG form (obtained from
the Department of Radiology) and give to subject
to take to outpatient radiology POB III, Room 461.
ECGs are done as walk-ins.

Department of Radiology
312-942-5759

My study involves radiology
exams. How do I order these?

Contact Toni Anderson for the forms to request
radiology services.

Toni Anderson
Diagnostic Radiology & Nuclear
Medicine
312-942-5759
Toni_D_Anderson@rush.edu

In Study Management

How do I schedule an outpatient
visit in a clinic setting?

Fill out the “Outpatient FYI Research Notification
Form”. The process of how to schedule the clinic
appointment will be clinic- specific.

How do I reserve an inpatient bed
for my study?

To reserve a bed, fill out the “Inpatient FYI
Research Reservations Form”.

Admitting
312-942-5711

How do I know if a bed is
available for the day that I
requested?
My inpatient study includes ECG.
How do I request this?

Contact Bed Management.

Bed Management
312-942-5711

Call Diagnostic Scheduling

Diagnostic Scheduling
312-947-6322

If I have a question about
radiology or other services in the
Tower, who do I call?
How do I order dry ice?

Diagnostic Service
312-563-3036

Departments are responsible for ordering dry ice.
Individuals order through Link. Dry ice is delivered
on Mondays or Wednesdays.

Department specific contact for Link

Make sure you have the proper container and
personal protective equipment (e.g., thermal
gloves, and scooper) for adequate storage.
Who do I call with questions about
inpatient billing?

Healthcare Finance
312-942-3643

Who do I contact regarding
invoicing an industry sponsor?

Email:

My subject doesn’t speak English;
how do I find someone to explain
the consent? The consent has
already been translated.

Sponsor_Invoicing@rush.edu
There are special requirements for those subjects
who do not speak English when obtaining
informed consent. Refer to the IRB policy RAIRB-202 “Enrollment of Subjects Who Do Not
Understand Written, or Spoken English” and
contact Interpreter Services for assistance.

Interpreter Services
312-563-2987

I need my consent translated into
another language. Who do I call?
Can I use the short form to
consent a subject?

Interpreter Services
312-563-2987

A non-English speaking subject may be eligible
for a study that does not have a translated
consent document, as the PI could not reasonably
foresee enrollment of a potential non-English
speaking subject in a timely manner. Under these
circumstances federal regulations allow
investigators to enroll the potential subject using a

Elanda Shannon
IRB Administrative Assistant
Research Regulatory Operations
ORA
312-563-2721
Elanda_T_Shannon@rush.edu
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Clinical Research Frequently Asked Questions
Issue

Response
“short form” consent document that has been
translated into the subject’s native language.

My monitor is coming for a visit.
Where can they sit?

This is department-specific. Discuss with your
supervisor.

My monitor would like EPIC
access. How do I arrange this?

Direct access to the legal medical record (LMR)
through EPIC presents a privacy risk to Rush
patients as EPIC (in its current version) does not
have the capacity to restrict access to a discrete
list of subjects and/or subject visits.

Phone Number
Short forms can be accessed via Forms
and Documents link, IRB Forms and
Templates folder of the RRP.

Rush Privacy Office
312-942-4416
A letter regarding this study can be
printed from the portal to give to
monitors.

A Rush employee from the study staff may view
records on-screen with the monitor present and
may print and provide records (source) that are
necessary to the study monitor.
Study Close-Out
My study is complete. Where can I
store the study materials?
How do I close out a research
Accounting Unit?

Department-specific. Discuss with your
supervisor.

Department-specific. Discuss with your
supervisor. IBC-supervised studies must be
closed with the IBC as well as the IRB. Contact
the Biological Safety Officer (BSO).

Ed R. Blazek, Ph.D.
Biological Safety Officer
Research Regulatory Operations
ORA
312-942-5222
Ed_R_Blazek@rush.edu

Compliance

I need to update my Rush
research Conflict of Interest (COI)
disclosure. Who do I contact?

There are two ways to make a disclosure of
financial interests. For IRB reviewed studies,
complete section 4.0, questions #1 and #2. The
annual survey is issued through Rush email in the
month of July.

Stephanie Guzik
Director of Research Compliance
312-942-1296
Stephanie_Guzik@rush.edu

I have questions regarding the
integrity of my study. Who can I
call to share my concerns?

Stephanie Guzik
Director of Research Compliance
312-942-1296
Stephanie_Guzik@rush.edu

I was just informed of an FDA
audit. Who can help me with this?

Stephanie Guzik
Director of Research Compliance
312-942-1296
Stephanie_Guzik@rush.edu

Supplemental Staffing
One of our study team members
is leaving. Is there short-term help
available until we hire someone?

All requests for temporary or permanent research
nursing, coordinator, or regulatory support should
use the following link:
https://redcap.rush.edu/redcap/surveys/?s=DTA8
8PFMW3

I am a new PI and need a
coordinator for an entire study. Is
there help available?

All requests for temporary or permanent research
nursing, coordinator, or regulatory support should
use the following link:
https://redcap.rush.edu/redcap/surveys/?s=DTA8
8PFMW3

Cherese Pullum
Manager Clinical Research Core
Clinical Research Administration
ORA
312-563-4249
Cherese_Pullum@rush.edu
Cherese Pullum
Clinical Research Core Manager
Clinical Research Administration
ORA
312-563-4249
Cherese_Pullum@rush.edu
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Quick Reference Guide for Clinical Trial Agreements
Institution’s Legal Name:

Rush University Medical Center (“RUMC”) (includes the University,
RUMG, ROPH, and all subsidiaries)

Institution’s Address:

1653 West Congress Parkway, Chicago, IL 60612

Parties to the Agreement:
RUMC and Sponsor
The Principal Investigator is not a party to the Agreement, but will sign the agreement to document that
they have read and acknowledged the agreement.
Notice:
With a copy to:
General Counsel
Rush University Medical Center
Office of Legal Affairs
1700 West Van Buren Street, Suite 301
Chicago, IL 60612
Fax: (312) 942‐4233

Chief Research Administrator
Rush University Medical Center
Office of Research Affairs
707 South Wood Street, Annex LL
Chicago, IL 60612
Fax: (312) 942‐2874
Payments from Industry Sponsors:
Federal Employer ID (TIN) Number:
Payable to:

36‐2174823

Rush University Medical Center
75 Remittance Drive, Suite 6807
Chicago, IL 60675

Checks must include the following: 1) Invoice Number; 2) Principal Investigator’s Name; and 3)
Sponsor’s Protocol Number.
Invoicing Procedure:
RUMC will generate and send monthly invoices to industry sponsors for services performed in the prior
month in accordance with the final negotiated budget. Invoices will be calculated from visit data that
has been entered into the paper or electronic Case Report Forms (“CRFs”) for each subject. Sponsors
shall reimburse RUMC within 45 days of receipt.
Named Person for Institutional Signature after March 1, 2016:
Name: Allecia A. Harley, MPH
Title: AVP, Clinical Research Admin
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Reminder- Upcoming Grant Deadlines
Dear Investigators and Staff:
We wanted to remind you of upcoming NIH grant deadlines…
 Please remember that to help us deliver the maximum level of support and service to you, your
applications are due to Sponsored Programs Administration (SPA) through the portal 5 business days
prior to the deadline.
 In advance of your submission you can request a budget consultation through the portal where a
member of our team will review your budget prior to your submission. For your convenience a budget
template has been attached to this email.
Activity Codes/ Type of Submissions

NIH Due Date

SPA Due Date

R01
New
U01
New
K series
New
R03, R21, R33, R21/R33, R34, R36, UH2,
UH3, UH2/UH3
New

October 5

September 28

October 5

September 28

October 12

October 5

October 16

October 10

October 25

October 18

R15
All - new, renewal, resubmission,
revision

For a complete list please visit: http://grants.nih.gov/grants/funding/submissionschedule.htm#elec
Please note:

This list is by no means exhaustive, it does not include all NIH program announcements, some of which may have a specific due date
that could fall outside of the deadlines list above.

Published deadlines that fall on a weekend or federal holiday move to the next business day.

Grants.Gov could take up to 48 hours to validate a proposal before it is forwarded to the sponsor. If errors are found during the
sponsor validation, any revised proposal must be resubmitted through Grants.Gov and validated by the sponsor before the
established sponsor deadline date.

SPA will process applications on a first come first served basis. Applications submitted on the day of the sponsor’s deadline are not
guaranteed to be submitted and will not be prioritized over those submitted in a timely fashion. SPA staff will do its best to review
and submit all proposals by the sponsor deadline but will make no guarantees if there are sponsor validation errors or system
delays.

Also please keep in mind that the National Institutes of Health (NIH) has updated their policies, application
forms and instructions to implement new regulations and requirements. NIH FORMS-D version is required for
grant applications with due dates on or after May 25, 2016. Attached is a brief PowerPoint overview of the
form changes.
If you have any questions please don’t hesitate to contact us within Sponsored Programs Administration.
Jennifer Garcia, Director (x2-3554, Jennifer_L_Garcia@rush.edu)
Juanita Araujo, Grants Specialist (x2-2411, Juanita_Araujo@rush.edu)
Katie Amsden, Grants Specialist (x2-1991, Katie_Amsden@rush.edu)
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Office of Research Affairs Contact List
PHONE: 312-942-5498
Name

FAX: 312-942-2874
Title

Hotline: 312-942-7777 (monitored daily)
Extension

Research Portal: https://rrp.rush.edu
Email Address

Richard K. Davis

Vice President, RUMC;
Principal Business Officer

2-6909

Richard_K_Davis@rush.edu

Thomas Champagne

Chief Research Administrator & Associate Vice President

3-2742

Tom_Champagne@rush.edu

Joshua Jacobs, MD

2-5450

Joshua.Jacobs@rushortho.com

Norma Sandoval

Associate Provost for Research
Professor & Chair, Dept. of Orthopedic Surgery
Administrative Manager for Dr. Jacobs

2-5450

Norma_Sandoval@rush.edu

Clinical Research Administration
Allecia Harley

Associate Vice President, Clinical Research Administration

3-2780

Allecia_Harley@rush.edu

Cherese Pullum

Manager, Clinical Research Core

3-4249

Cherese_Pullum@rush.edu

Kashmeen Raza

Manager, Research Finance

3-1588

Kashmeen_Raza@rush.edu

Emily Fischer

Project Manager, (CTMS)

3-1584

Emily_Fischer@rush.edu

Erin Kampschmidt

Contract Specialist

2-3310

Erin_Kampschmidt@rush.edu

Denise Voskuil-Marre

Regulatory Coordinator I

2-3049

Denise_Voskuil-Marre@rush.edu

Diana Miazga

Clinical Research Coordinator I-Epilepsy

3-2741

Diana_Miazga@rush.edu

L. Raquel Garcia-Cano

Clinical Research Coordinator I- Neuro Critical Care

2-2706

Lydia_R_Garcia-cano@rush.edu

Tiffany Singson

Clinical Research Coordinator I- Stroke

3-2208

Tiffany_Singson@rush.edu

Rebecca Holtz

Clinical Research Coordinator I - Neuro Critical Care

2-6731

Rebecca_Holtz@rush.edu

Fasihuddin Mohammed

Coverage Analyst

3-2715

Fasihuddin_Mohammed@rush.edu

Nicholas Schiavo

Coverage Analyst

2-3027

Nicholas_P_Schiavo@rush.edu

Victoria (Jorden) Mallard

Financial Analyst

3-2107

Victoria_Mallard@rush.edu

Marjorie Avila-Zuniga

Project Coordinator - Contracts

3-2761

Marjorie_Avila-Zuniga@rush.edu

Monique Austin

Project Coordinator – Clinical Research Core

2-1994

Monique_A_Austin@rush.edu

Rabia N Malik

OnCore System Analyst

3-4840

Rabia_N_Malik@rush.edu

Nishanthi Ganesan Pillay

OnCore Trainer and Process Designer

3-1586

Nishanthi_Ganesanpillay@rush.edu

Comparative Research Center
Jeff Oswald

Senior Director

3-3371

Jeffrey_P_Oswald@rush.edu

Anthony Davis

Associate Director

3-3372

Anthony_D_Davis@rush.edu

Diana Goldstein

Supervisor, Animal Surgery

3-3381

Diana_l_Goldstein@rush.edu

Angela Mannone

Supervisor, Husbandry

3-3373

Angela_Mannon@rush.edu

Danita Schaal

IACUC Coordinator

3-3374

Danita_M_Schaal@rush.edu

Research Regulatory Operations
Jane Welch

Associate Vice President

2-7276

Mary _Jane_Welch@rush.edu

Ed Blazek

Biological Safety Officer

2-5222

Ed_R_Blazek@rush.edu

John Cobb

IRB Manager

2-6855

John_T_Cobb@rush.edu

Jonathan Young

Sr. IRB Consultant

2-3571

Jonathan_Young@rush.edu

Gia Hayes

IRB Consultant

2-6693

Gia_Hayes@rush.edu

Reva Wymbs-Ball

IRB Consultant

2-3606

Reva_T_Wymbs@rush.edu

Deborah M. Eng

IRB Consultant

3-6525

Deborah_Eng@rush.edu

Elanda Shannon

Administrative Assistant

3-2721

Elanda_T_Shannon@rush.edu

Innovation & Technology Transfer
Jay Vijayan
Associate Director

3-2736

Shrijay_Vijayan@rush.edu

Claudia Gatch

3-2732

Claudia_Gatch@rush.edu

Administrative Assistant

Research Administration Technologies
Antonio DeMarco

RRP Specialist & Web Master

2-5097

Antonio_S_Demarco@rush.edu

Kevin Le

IS Senior Engineer

3-2722

Kevin_Le@rush.edu

Sponsored Programs Administration
Jennifer Garcia
Director

2-3554

Jennifer_L_Garcia@rush.edu

Juanita Araujo

Grant & Subcontract Specialist

2-2411

Juanita_Araujo@rush.edu

Katie Amsden

Grant & Subcontract Specialist

2-1991

Katie_Amsden@rush.edu

Version Date: August 22, 2016
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Quick Reference Institutional Information
The information below may change frequently – To ensure you obtain the most up-to-date information please visit our website
https://www.rushu.rush.edu/research/office-research-affairs/sponsored-programs-administration/quick-reference-institutional-information

Rush University Medical Center Information
Legal Name & Institutional Address:
Rush University Medical Center
1653 West Congress Parkway
Chicago, IL 60612-3833

Type of Organization:
Not-for-Profit Corporation
Tax Exempt Status: 501(c) 3

ID & Assurance Numbers
Data Universal Numbering System (DUNS) Number:
068610245

Congressional District: IL-007

Human Subjects Federal Wide Assurance (FWA)
Number: 00000482
Federal Employer ID (TIN/EIN) Number:
36-2174823

Animal Welfare Assurance Number (IACUC): A3120-01

State Representative District: 9

State Senate District: 5

Illinois Department of Human Rights (IDHR) Number:
100163-00

Federal Congressional Representatives:
House: Danny Davis
Senate: Dick Durbin and Mark Kirk

Standard Industry Code (SIC): 8062

Institutional Profile Number (IPF): 6644301

Misconduct in Science, Latest Assurance:
September 24, 2015

Commercial and Government Entity (CAGE) Code: 3F752

Organization Component Code: 20 - Other

Federal Supply Classification (FSC): AN11

HHS Entity Identification Number:
1362174823A1

Federal Interagency Committee on Education (FICE) Code: 009800

Federally Negotiated Rates:
Federal Cognizant Agency:
Department of Health and Human Services
Uyen Tran, Ph: (214) 767-3261

Date of latest Federal Facilities and Administrative
(F&A)/Indirect Cost (IDC) Agreement: 2/19/2016

Fringe Benefit Rates:
7/1/2016 – 6/30/2017
Federal, Employees, 19.7%
Federal, Restricted Part-time employees, 9.2%
Non-Federal Research, 22%
7/1/2015 – 6/30/2016
Federal, Employees, 28.4%
Federal, Restricted Part-time employees, 8.5%
Non-Federal Research, 22%

Indirect Cost Rates:
Federal, 55% MTDC
Industry Sponsored Research, 30% TDC

NIH Salary Cap: $185,100 (as of 1/10/2016)

Capital Equipment Minimum: $5,000

A133 Audit https://www.rushu.rush.edu/research/office-

System for Award Management (SAM):
Expires: 08/30/2017

research-affairs/rush-financial-statements
Version: 3/8/2016
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Institutional Officials Signing for Rush for Incoming & Outgoing Non-Clinical Trial Agreements:
Grant Applications:
Jennifer Garcia
Director, Sponsored Programs Administration
Ph: (312) 942-3554
Fax: (312) 942-2874
Jennifer_Garcia@rush.edu

Address: Rush University Medical Center
Office of Research Affairs
707 S. Wood St., Lower Level
Chicago, IL 60612-3833

Fiscal Agent/Notice of Award:

Checks Payable to:

Jane Winger
Assistant Director, Fund Accounting
Ph: (312) 942-5622
Fax: (312) 942-4022
Jane_Winger@rush.edu

Rush University Medical Center
Fund Accounting, 277 TOB
1700 W. Van Buren
Chicago, IL 60612-3833

Institutional Officials Signing for Rush for Private Donors (Individuals and Foundations):
Signer:

For questions:

John Lowenberg
Vice President, Philanthropy
Ph: (312) 942-2275
Fax: (312) 942-5581
john_lowenberg@rush.edu

Rachel Orlowski
Assistant Director, Corporate and Foundation Relations
Ph: (312) 563-4952
Fax: (312) 942-5581
rachel_orlowski@rush.edu

Address: Rush University Medical Center
Office of Philanthropy
1700 W. Van Buren, Suite 250
Chicago, IL 60612-3833

Payments from Industry Sponsors:
Payable to:

Rush University Medical Center
75 Remittance Drive, Suite 6807
Chicago, IL 60675

Federal Employer ID (TIN) Number: 36-2174823

Checks must include the following:
1) Invoice Number; 2) Principal Investigator’s Name; and 3) Sponsor’s Protocol Number.
Invoicing Procedure:
RUMC will generate and send monthly invoices to industry sponsors for services performed in the prior month in
accordance with the final negotiated budget. Invoices will be calculated from visit data that has been entered into the
paper or electronic Case Report Forms (“CRFs”) for each subject. Sponsors shall reimburse RUMC within 45 days of
receipt.
Signer:
Allecia A. Harley, MPH
AVP, Clinical Research Admin

Version: 3/8/2016
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Chicago Area Patient-Centered Outcomes Research
Network (CAPriCORN)
What is CAPriCORN?
CAPriCORN is a Chicago-wide partnership between seven leading healthcare systems, two Veteran’s
Administration Hospitals, Alliance of Chicago Community Health Services’ health clinics, and all of their
patients.

What is the purpose of CAPriCORN?
The Problem: We are not generating the evidence we need to support the healthcare decisions that
patients and their providers have to make every day.
The Goal: Work together to find ways to improve health care and results, focusing on issues affecting
people living in and around Chicago. CAPriCORN expects to answer important health questions and with
those answers help patients make decisions about what is right for them.

What is available at Rush?
The infrastructure created at Rush as part of our participation in CAPriCORN is available for use by Rush
personnel. This includes a database of health record information stored in a common data model that
can be used to generate counts or more specific data for research projects.

Interested in learning how to answer your research or quality improvement questions
using data derived from Rush’s electronic health record?
Visit https://www.rushu.rush.edu/CAPriCORN for more information or contact
Raj C Shah, MD
Associate Professor, Family Medicine and Rush Alzheimer’s Disease Center
Tel: (312) 563-2902
Email: Raj_C_Shah@rush.edu
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Other CAPriCORN Partners:
Blue Cross Blue Shield of Illinois ◦ Chicago Asthma Consortium ◦ Chicago Health IT
Regional Extension Center (CHITREC) ◦ Comer Children’s Hospital ◦ Have a Heart for
Sickle Cell Anemia Foundation ◦ Illinois Hospital Association ◦ Lurie Children’s Hospital
◦ Next Step/Strive ◦ Office of Health Information Technology ◦ Respiratory Health
Association ◦ Sickle Cell Disease Association of Illinois ◦ The Peggy Lillis Memorial
Foundation
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Research Compliance
Faculty Orientation
2016

Back to Top
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Office of Research Compliance
Reports to the Associate Provost for Research

Contacts:
Stephanie C. Guzik, Director x21296
Mary Keller, RN, Auditor/Educator x24485
Colleen Sowinski, Auditor/Educator x28314
Poorna Nagarajan, MD, Auditor/Educator x28613
Location:
707 South Wood Street
Annex Building Suite 317
2
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Your Role in Compliance
Your Responsibilities:
Report any concerns, suspected issues, or incidents involving
Compliance, Privacy, or Security by:
– Speaking to your supervisor. If you are not comfortable
with this, or the issue is not resolved, then
– Contact the Compliance Department at 312-942-5303, or

– Report your concern via the Rush Hotline at 877-787-4009
(available 24 hour/7day a week). Please provide enough
detail so that the issue may be properly investigated.
For additional information, visit the Compliance intranet site at:
http://iris.rush.edu/compliance/
3
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Research Compliance
Basics
Built on the requirements from the US Department of Health
and Human Services(DHHS)/Office of Inspector General (OIG)
Rush’s Compliance program includes:

–
–
–
–
–
–
–

Written policies and procedures
Organizational oversight of the compliance program
Education and training
Auditing and monitoring
Anonymous reporting process
Investigatory, corrective action and disciplinary processes
Response and prevention efforts
4
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Research Compliance
Specifics
Rush makes every effort to comply with applicable laws and
regulations. Two Offices- The Institutional Review Board (IRB)
and Office of Research Compliance (ORC) monitor research
activities and investigate, improve and report on any possible
issues found
– Research Misconduct
– Scientific Integrity
– Research Non-Compliance
– Research Training and Education
– Conflicts of Interest in Research
– Education and Quality Improvement Auditing/Monitoring
– Policy and Procedures in Research
Back to Top
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Research Non-Compliance
• Non-Compliance: A failure to comply with applicable federal
regulations, state laws and regulations, and/or institutional
policies or failure to follow IRB or ORC requirements and/or
decisions. Non-compliance may be minor, sporadic or it may
be serious or continuing.
• Administrative or Minor Non-compliance
• Continuing Non-Compliance
• Serious Non-Compliance
– Serious Non-Compliance Not Affecting Subject/Animal Safety
– Serious Non-Compliance Affecting Subject/Animal Safety
Strive to follow the rules, acknowledge when a mistake is made, take
steps to prevent or correct problems immediately.
Don’t be afraid to ask for help.
Rush Policy CC-RC-0005 Reporting and Investigating Research
Noncompliance
Back to Top
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Research COI
Purpose
• Prevention of bias in decision making related to:
• Human subjects research
• Medical education

• Ethical Conduct in Research and Subject Care
• Identify Financial and Personal relationships with Industry
Responsibility
• Manage, Reduce or Eliminate COI’s

Rush Policies, OP-0359: Conflicts of Interest and Commitment & CC-RC-0008: External Relationships and
Financial Conflicts of Interest in Research
Back to Top
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Research COI
COI Defined:
A potential Conflict of Interest (COI) may exist if an individual’s
outside interests (especially financial) may affect, or perceive to
affect, his/her research, teaching, or administrative activities at
RUMC

Significant Financial Interest (SFI) Defined:
SFI—Anything of monetary value, including salary or other
payments for services, equity or other ownership interests, and
intellectual property rights (42 CFR 50.603)

Rush Policies, OP-0359: Conflicts of Interest and Commitment & CC-RC-0008: External Relationships and
Financial Conflicts of Interest in Research
Back to Top
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Examples of Relationships that can lead to COI
•
•
•
•
•
•

Serving as a director/decision maker for a sponsor
Receiving equity interest in a company
Ownership in a sponsor
Receiving royalties or licensing fees
Compensation for services as a consultant
Compensation for lecture or honoraria for speaking

What is Usually not a COI
• A fair market wage for the time, effort and skill required to conduct the
study
• Sponsor coverage of the actual cost of the study
• Income from non-profit organizations for lectures
• Income from service on federal and non-profit advisory or review panels
• Publicly traded diversified mutual funds
Rush Policies, op-0359: Conflicts of Interest and Commitment & CC-RC-0008: External Relationships and
Back to Top Financial Conflicts of Interest in Research
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Disclosing SFI’s at RUMC - Annual Survey
1. Login to the Rush Research Portal (RRP): https://www.rush.edu/researchportal

2. Click on My Home, located in the upper right hand corner next to your name:

3. Along the left, under My Roles, click on Conflict of Interest Disclosure:

10
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Disclosing SFI’s at RUMC - Protocol Specific

11

Back to Top

Disclosure Process
Reviews by Research Compliance & Conflict of
Individual/Institutional Interest in Research Committee (COIIIR)
Key Elements During Review/Next Steps:
• What is the value of the financial interest?
• What is the scope of the relationship?
• What is the extent of discretion?
• Additional information may be requested by ORC/COIIIR
• Proposed management plan
• IRB reviews plan: approves/rejects management plan
• PI accepts management plan (NIH funded studies only)
• Investigator complies or appeals determination
Rush Policies, OP-0359: Conflicts of Interest and Commitment & CC-RC-0008: External Relationships and
Back to Top Financial Conflicts of Interest in Research
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Education and Quality Improvement Project (EQuIP)
Quality Improvement Program designed to identify areas of investigator/research
team vulnerability regarding adherence to regulatory requirements, protocol
organization, and record keeping.
• Provides individualized education and training.
• Fosters enhanced communication between research administration and the
research community.

•

Identify trends and areas for improvement

Develop plan to:
• Identify root cause of problem
• Intervene to reduce or eliminate problems
• Take steps to correct process(es)

Identifying solutions:
•
•
•
•

Assess work flow and time management activities
Develop tools for source documentation
Assess training needs
Involve appropriate staff in resolution
Back to Top CC-RC-0006 EQuIP Policy
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EQuIP- Observations/GCP Tips
Informed Consent
• Investigator verbally explains the study to the individual providing all required
information. The individual is then given enough opportunity to ask questions.
Step 1
• A copy of consent is given to the individual for further review before they make a
decision to participate. The individual is given sufficient time to discuss with family,
friends, and other physicians. Sufficient time means hours to days depending on the
Step 2
type of study.
• After allowing the individual time to read the consent from, an investigator should meet
with the individual and answer any additional questions.
Step 3
• After all questions are answered an the individual agrees to participate, the individual
signs and dates the IC document. Other signature(s) may be required.
Step 4
• A copy of the signed IC document is given to the individual and the original goes in the
individual ’s medical record or research chart.
Step 5

Step 6

• Individual who obtains the consent will document the process in medical record.
RA- IRB-200 Elements and Documentation of Informed Consent for Research Subjects
Back to Top CC-RC-0006 EQuIP Policy

EQuIP- Observations/GCP Tips
Documentation of Informed Consent Process:

• Specific statement should be written in the medical record
addressing the informed consent process
• Documentation should be done by all who discuss the study
with the subject both initial and ongoing discussions
• Documentation includes:
– A discussion occurred
– All questions were reviewed and answered to individual's satisfaction
– A copy of the signed IC document was given to the subject

• Location of note and ICF per RUMC:
– Research record for outpatient
– Medical record for inpatient
15
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Source Documents
• GCP defines source data and source documents – the first
place subject information is documented.
• Source documents verify the information reported in case
report forms
• Source documents verify that the research protocol was
followed as written
• Source documents verify that subject rights were maintained,
subject safety and minimization of risks was sustained, and
that compliance with regulations, laws and policies was
upheld.
16
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Source Documents- Examples
Hospital records/medical charts/clinic and office charts include:
– Physical exam findings
– Consent process
– Diagnostic reports
– Operative reports
– Laboratory reports
– Data recorded from automated instruments
Research records include:
– Copy of signed informed consent document
– Subject diaries, QOL or other documents
– PK worksheets
– Eligibility Checklists
17

Back to Top

Source Documents- Corrections
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Scientific Misconduct
Definition:

Fabrication, falsification, or plagiarism in proposing, performing,
or reviewing research, or in reporting research results.
1)

Fabrication is making up data or results and recording or
reporting them

2)

Falsification is manipulating research materials, equipment,
or processes, or changing or omitting data or results such
that the research is not accurately represented in the
research record.

3)

Plagiarism is the appropriation of another person's ideas,
processes, results, or words without giving appropriate
credit.
PHS Regulation 42 CFR 93
Research Misconduct: Policy for Review and Reporting Research Misconduct
Back to Top
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Scientific Misconduct:
Process for Review and Reporting Allegations
ALLEGATION RECEIVED
Made in good faith with some form of proof

Forwarded
RESEARCH INTEGRITY OFFICER (RIO)
Evaluates claim to determine if within scope of definition of
research misconduct (intake comments from complainant
and respondent)

Outside of Scope

Within Scope
INQUIRY PHASE
Initial review of evidence by the Scientific Misconduct
Committee (SMC) to decide to collect more information or
move to a full investigation.

END INQUIRY
Not Met

Full investigation will occur if allegation has:

Send closeout letter to
complainant and
respondent

1. Reasonable basis for concluding allegation falls within
federal regulation; AND
2. Preliminary fact finding indicates allegation has merit.

Met
INVESTIGATION PHASE

20
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Scientific Misconduct:
Process for Review and Reporting Allegations
INVESTIGATION PHASE
Conducted by the SMC and the RIO, the SMC determines
whether misconduct occurred, those responsible and
actions to be taken.
An investigation report and recommendations of corrective
action will be generated by the RIO on behalf of the SMC
and the Provost.

END INQUIRY
SMC DETERMINED MISCONDUCT

No

Send closeout letter to
complainant and
respondent

No

INSTITUTION/SMC
SANCTIONS

Yes

APPEAL

Yes

APPEAL PROCESS TRIGGERED
FINAL Version 9.21.2015
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21

Questions?
Mary-312-942-4485
Colleen-312-942-8314
Poorna-312-942-8613
Stephanie-312-942-1296
Corporate Compliance 312-942-5303
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2016 Faculty Orientation

Investing in the Future: Mentoring Programs at
Rush University
Giselle Sandí, PhD
Director
Mentoring Programs
Rush University

October 5, 2016
Back to Top

Mentoring Programs at Rush University

www.rushu.rush.edu/mentoringprogram

2
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Mentor-mentee relationship

Watch the Video on our webpage!

3
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Four Mentoring Programs

Research

Educational

Postdoctoral

Women

Close to 300
mentees and
mentors combined

Board and Steering
Committee who
oversee the RRMP
program

Mentees and mentors are from College of Medicine, College
of Nursing, College of Health Sciences, and the Graduate College
4
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Research Mentoring (RRMP)
• Program pairs junior investigators with experienced and dedicated
mentors (80 volunteered mentors as of today)
• Two translational research tracks:
– clinical (outcomes, behavioral interventions, decision-making,
communication, and patient safety)
– laboratory/basic science

5
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RRMP: Stats and Outcomes

6
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RRMP: Stats and Outcomes
Over the past ten years, mentees in collaboration with mentors
have been awarded a total of $71.4 millions in grants.
Total funding

$71,361,796

As PI
As Co-PI
Total number of grants awarded
Total number of NIH grants (out of total)

$36,312,694
$41,517,179
534
208

Total number of other grants (out of total)

326

Total number of publications
Total number of presentations
Total number of posters

742
492
370

Back to Top
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Educational Mentoring
• Program supports educators and educational scholars
• Two tracks:
– an education track basic level focused on teaching and
learning;
– an educational scholar’s track level focused on
conducting educational research, publishing, and acquiring
funding

8
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Teach the Teacher: Teaching Excellence Course

Six Core Education
Sessions
Five
Simulation
in Health
Sciences
Sessions

Five
Online
Teaching
Sessions

Four
Active
Learning
Strategies

9
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Rush Postdoctoral Society
• The RSP was founded in 2013 in order to facilitate community
building for postdocs at Rush. Program provides:
– NPA membership
– Career development
– Travel funding for attend career development or
professional conferences
– Mentorship with junior or senior faculty

10
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Rush Women Mentoring Program
• Founded in 2014
• Program provides:
– Career development seminars, workshops, and social events
organized monthly at Rush.
– Funding for attend career development or professional
conferences
– Mentorship with senior faculty based on specific career goals

11
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Program Resources
For all the
programs

Professional grant writing coaching and manuscript
editing
Statistical analysis
Communication Skills Workshops
Graphics consulting

Monthly track meetings (clinical, lab, educational)
Weekly mentee writing groups
Regular workshops and seminars on a variety of
research-related and grant-writing topics
Research Symposium were travel awards are given to
best papers
12
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Program Resources
The Cohn family foundation provides the RRMP with grant support,
which is distributed equally to five mentees annually.

13
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How we measure success

Annual
Surveys

Goals
accomplished
(short and
long term)

Grants and
Papers by
mentees and
office

Back to Top

Number of
applications
to enter the
program
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How to participate in the programs
Research
mentoring

Educational
mentoring

• Program is open to
all faculty members
at RUMC and
Stroger.
• Must have 20%
protected time from
their department.
• Mentees must set
and achieve annual
research goals.
• The RRMP mentee
term limit is 5
years, after which
time mentees are
expected to
become junior
mentors.

• The program is
open to all faculty
members at RUMC
and Stroger.
• Mentees must set
and achieve annual
research goals.
• The REMP mentee
term limit is 5
years, after which
time mentees are
expected to
become junior
mentors.
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Application process
• RRMP: Detailed
instructions found
in website and also
in FAQs
• REMP: Contact us
or Dr. Elizabeth
Baker, the lead
mentor of this
group

15

Contact Information

Giselle Sandi, PhD
Director
Kidston Building|630 S. Hermitage Ave., Suite 606|Chicago, IL 60612
T: 312-563-3146|F: 312-563-3141|E: Giselle_Sandi@rush.edu

Kristi Sabatka
Project Assistant
Kidston Building|630 S. Hermitage Ave., Suite 606|Chicago, IL 60612
T: 312-563-3130|F: 312-563-3141|E: Kristi_Sabatka@rush.edu
16
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Rush Research Mentoring Program (RRMP)
Mentee Process

Welcome! Are you interested in becoming a mentee in the Rush Research Mentoring Program?
Please review the below details on the steps you need to take to join the mentoring program
and become part of an elite group of junior faculty.
1. Obtain a referral from your department chair indicating you have a minimum of 20%
protected time to conduct research. Send your referral to the Office of Mentoring
Programs at mentoringprograms@rush.edu and copy the Director of Mentoring
Programs, Giselle Sandi, PhD, at giselle_sandi@rush.edu.
2. Once the office receives your letter you will be notified by Dr. Sandi to schedule an
appointment to review the program and guidelines. Contact the project assistant, Kristi
Sabatka, at kristi_sabatka@rush.edu to schedule your appointment to meet with Dr.
Sandi.
3. After meeting with the director and determining if the program is right for you, you will
receive the RRMP Mentee Intake form. Once you have completed the form, email your
form to the project assistant, kristi_sabatka@rush.edu, along with attaching your
CV/Biosketch.
4. Once you have submitted your RRMP Mentee Intake form and CV/Biosketch you will be
notified of the next RRMP Steering Committee meeting to present your research
interests to the board. Once a date has been scheduled you will receive an Outlook
calendar invite providing presentation details.
5. After you have met with the RRMP Steering Committee and the board has approved
your acceptance into the program you will receive a notification of acceptance from the
Office of Mentoring Programs.
If you have any questions please contact the Office of Mentoring Programs at
mentoringprograms@rush.edu, the program director at giselle_sandi@rush.edu or the project
assistant at kristi_sabatka@rush.edu.
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PROGRAM GUIDELINES FOR MENTEES
The Offices of Academic Affairs and Mentoring Programs at Rush University are committed to facilitate your success.
Therefore, many resources and academic activities are available and organized for mentees through the academic year
which include:
•
•
•
•
•
•
•

Science Writer/Editor Consultant
Grant Writing Workshops
Statistical Consultant
Database Design/Data Management Consultant
Graphic Consultant
Presentation Skills Workshops
Pilot grant mechanism (Cohn fellowship)

If you need any of the above services (except Cohn fellowship) please contact the office of mentoring programs at
mentoringprograms@rush.edu.
In addition, dedicated mentors spend many hours a month working with mentees formally and informally. They also
contribute their valuable time as speakers in professional development seminars as well as context experts for proposals
and papers evaluation. With that in mind, to receive these benefits, it is mandatory for participants in the Rush Research
Mentoring Program (RRMP) to be compliant with the following guidelines. Combining the track meetings and the
seminar series, mentees are required to attend 50% of the activities that the Office sponsors for their benefit.
1. Participation in Clinical &/or Lab Track meetings
a. During the academic year the RRMP conducts clinical and lab track meetings in the months of January
through November, excluding December in observation of holidays. Mentees are obligated to attend a
minimum of 7 track meetings per academic year (63% attendance).
i. Lab Track meetings are typically held on the 2nd Wednesday of the month from 9 a.m. to 10:30
a.m.
ii. Clinical Track meetings are typically held on the 4th Monday of the month from 3 p.m. to 4 p.m.
b. Track meeting dates are subject to change based on presenter and facilitator availability.
i. A calendar invitation is sent to your Rush.edu email account monthly with presenter details. By
accepting the Outlook invitation it will schedule the meeting in your Rush Outlook account.
ii. Participants will be notified of any time and location changes.
iii. Mentees are required to present their research during Clinical or Lab track meetings. Clinical
tracks are scheduled the 4th Monday of the month (11 meetings in a calendar years). Due to the
number of participants in the Clinical track, two mentees present per meeting; therefore, each
mentee in the Clinical track will present approximately every two calendar years or earlier if
they prefer or need. Lab track meetings are scheduled on the 2nd Wednesday of the month (12
meetings in a calendar year). This track has fewer participants and therefore, mentees present
about every 15 months or earlier if prefer or need. A call for volunteers will be issued at the
beginning of the year and a schedule for a particular event will be composed. It is understood
that due to unforeseen circumstances, schedules need to be changed and we will work to make
the necessary adjustments. Examples of research presentations at track meetings include:
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1. Critique of Specific Aims for an upcoming proposal submission.
2. Elaborated power point presentation about an upcoming proposal submission.
3. Presentations can also be an idea that you have and want to get input from the group
and perhaps establish a multidisciplinary team to work on it.

2. Attend a minimum of 3 out of 8 “Meet the Expert” and 3 out of 8 “Meet the Chair” seminar series.
a. Meet the Expert seminar series are typically held on the 3rd Wednesday of every month from 1212:50pm. Date/time may change due to presenter availability.
b. Meet the Chair seminar series are typically held the 1st Tuesday of every month from 3-4pm. Date/time
may change due to presenter availability.
3. Mentees are required to complete two program surveys by June 30 of each year (end of fiscal year).
a. The Mentee Program Assessment Survey
i. This survey is crucial to generate the RRMP annual report.
ii. Prior to starting the survey it is highly recommended to have a list of your publications, grants
received (including your role as a Co-I/PI, sponsoring agency, title and dollar amount during the
time frame stated), presentations and any other outreach activities you have been involved in
funding and publication information available from July 1, (of previous year) to June 30, (of
current year).
iii. It is up to each mentee to provide accurate and concise information of this time frame only.
b. The Office Functionality and Personnel Questionnaire Survey
i. The importance of this survey is to evaluate the office performance to determine what areas
within the program are needed to facilitate mentee success.
ii. This survey is anonymous.
4. Rush Mentoring Program’s annual symposium.
a. Send an abstract to be selected as a podium or poster presentation. Selected abstracts are granted
travel funding.
b. Attend RMP annual symposium.
5. Senior mentees and recent graduated mentees (junior mentors) are expected to present a minimum of once in a
two year period at the Mentoring Programs Meet the Expert seminar series. The topics can be about their basic
science or clinical research or educational scholarship activities.

6. The Cohn Research Fellowship is a funding mechanism for mentees in the RRMP that allows them to gather
preliminary data for research proposals and for their continued engagement in research activities. Eligible
mentees are instructors/assistant professors within 5 years of their tenure in the program. Mentees who fail to
comply with the requirements and expectations outlined in 1-5 might not be eligible to receive the Cohn
fellowship.

The main objective of establishing these guidelines is to increase participation, program’s visibility, promote networking,
and facilitate collaborations among different departments that can lead to extramural funding and overall scholarly
success. Benefits for following the guidelines are the eligibility for funding mechanisms, grant writing and
communications skill workshops, internal fellowships, and professional development.
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RESOURCES
In addition to formal and informal research and education mentoring, Rush Research Mentoring Program (RRMP)
and Rush Educational Mentoring Program (REMP) mentees and mentors have access to the program’s other
resources. Please email your request to the Office of Mentoring Programs or directly to Giselle Sandi.
Science writing/editing
Expert editing from a science writer with decades of experience. Help with your conference abstracts,
manuscripts, and grant applications. Fast turn-arounds!
Effective Grant Writing Workshops
A five week grant writing course is offered a minimum of two times a year. Participants get hands on help from
an expert in the field as well as one-on-one assistance.

Statistical consulting
Doctoral-level statistical support as you clarify your research/scholarship project, including ultimate analytic
goals; consulting on the data analysis section of your applications; interpreting output results; contributing to
manuscripts. Master’s level programmers can run your power calculations and analyze your data.

Database design & data management
Consult with an expert database management team for simple database designs to complex, real-time, internetbased applications. Think your Excel dataset is data-analytic ready? It probably isn’t!

Graphics/presentation consultation
Medical informatics expert who can polish your graphs, figures, and tables for presentations and publications.
Can also coach you on your oral presentations!

Lending Library
Contact the Office of Mentoring Programs to reserve for a 2-week loan period.

Seminars/workshops & monthly research track meetings
Participate in weekly mentee writing groups; attend your monthly research track meetings & get valuable
feedback on your specific aims/summary statements and pick-up tips on grantsmanship; network!

Conference room
Need a nice-sized meeting space (n~12; 607 Kidston)? Contact the Office of Mentoring Programs to reserve.
Please visit our website to find this and other information: www.rushu.rush.edu/mentoringprogram
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Rush Education Mentoring Program (REMP)
The program has two tracks dimensions: an education track basic level focused on
teaching and learning and an educational scholar’s track level focused on conducting
educational research, publishing, and acquiring funding.

WHY?
The REMP was established in 2012 to support educators and educational scholars at Rush University
Medical Center and John H. Stroger, Jr. Hospital of Cook County.

WHAT?
The REMP provides experienced and dedicated mentorship for educators and educational scholars and
offers a comprehensive range of resources designed to strengthen the educator’s teaching portfolio
and/or to support educational scholarship. The program has two tracks dimensions: an education
track basic level focused on teaching and learning and an educational scholar’s track level focused on
conducting educational research, publishing, and acquiring funding.

WHO?
The program is open to all faculty members at Rush University Medical Center and John H. Stroger, Jr.
Hospital of Cook County. Residents, fellows, and trainees may be admitted to the program if they have
accepted an imminent Rush faculty appointment. Mentees must set and achieve annual goals. The
REMP mentee term limit is 5 years, after which time mentees are expected to become junior mentors.

HOW?
Excellent Mentoring
The REMP mentors are faculty members with education and/or educational scholarship
credentials and expertise.
Comprehensive Resources
The program provides a range of resources to mentees, including: statistical analysis, data
management, professional grant writing and manuscript editing, graphics and oral presentation
consulting, educational assistance, monthly work group meetings, weekly mentee writing
groups, and regular workshops and seminars on a variety of education-related, scholarship, and
grant writing topics. An annual Teaching Excellence course is offered and covers the
fundamentals of teaching and specialized tracks for online teaching, simulation, and learning
strategies.

For more information, contact:
Giselle Sandi, PhD
Director, Mentoring Programs
Phone: (312) 563-3146
E-mail: mentoringprograms@rush.edu
Website: : www.rushu.rush.edu/mentoringprogram
Date Revised: 06/29/2015
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Rush Research Mentoring Program (RRMP)
WHY?
The RRMP was established in 2006 to prepare junior faculty members at Rush University Medical
Center and Stroger Hospital of Cook County to lead funded programs of translational research.

WHAT?
The RRMP pairs junior investigators with experienced and dedicated mentors and offers a
comprehensive range of resources designed to help secure funding. The program has three
translational research tracks: clinical (outcomes, behavioral interventions, decision-making,
communication, and patient safety), laboratory/basic science, and population (epidemiology,
community-based participatory research).

WHO?
The program is open to all faculty members at Rush University Medical Center and John H. Stroger, Jr.
Hospital of Cook County. Residents, fellows, and trainees may be admitted to the program if they have
accepted an imminent Rush/Stroger faculty appointment. Mentees are nominated and supported by
their department chairperson/section heads with the commitment of at least 20% protected research
time. In addition, mentees are expected to dedicate an additional 25% of their personal time for
research. Mentees must set and achieve annual research goals. The RRMP mentee term limit is 5
years, after which time mentees are expected to become junior mentors.

HOW?
Excellent Mentoring
More than 60 senior faculty members with a wealth of research experience, funding history,
teaching excellence, and clinical expertise from both Rush and Stroger actively serve as
mentors.
Comprehensive Resources
The program provides a range of resources to mentees, including: statistical analysis, data
management, professional grant writing and manuscript editing, graphics and oral presentation
consulting, research assistance, monthly track meetings, weekly mentee writing groups, and
regular workshops and seminars on a variety of research-related and grant-writing topics.

END RESULT?
Mentees have been awarded more than $23 million in external funding as principal investigators (~1/2
were NIH awards). Mentees have published ~600 manuscripts since joining the program.
For more information, contact:
Giselle Sandi, PhD
Director, Mentoring Programs
Phone: (312) 563-3146
E-mail: mentoringprograms@rush.edu
Website: : www.rushu.rush.edu/mentoringprogram
Date Revised: 06/29/2015
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Program
What is the Research Mentoring Program (RRMP)?
A: The RRMP was established in 2006 to prepare junior faculty members at Rush University Medical
Center and Stroger Hospital of Cook County to lead funded programs of translational research. The
RRMP pairs junior investigators with experienced and dedicated mentors and offers a comprehensive
range of resources designed to help secure funding. The program has three translational research
tracks: clinical (outcomes, behavioral interventions, decision-making, communication, and patient
safety), laboratory/basic science, and population (epidemiology, community-based participatory
research).

How do I join the Research Mentoring Program? What are the requirements?
A: The program is open to residents, fellows, and all faculty members at Rush University Medical Center
and John H. Stroger, Jr. Hospital of Cook County. Mentees are nominated by their section heads/chiefs
with the commitment of at least 20% protected research time from their department. In addition,
mentees are expected to dedicate an additional 25% of their personal time for research. Contact
Mentoring Programs for more information.

How can I learn more about the Research Mentoring Program?
A: To learn more about our program, please visit our website.
A: What is the Educational Mentoring Program (REMP)?
A. The REMP provides experienced and dedicated mentorship for clinical and non-clinical educators and
educational scholars and offers a comprehensive range of resources designed to strengthen the
educator’s teaching portfolio and/or to support educational scholarship. The program has two
dimensions: an education basic level focused on teaching and learning and an educational scholar’s
level focused on conducting educational research, publishing, and acquiring funding.

How do I join the Educational Mentoring Program? What are the requirements?
A. The program is open to all faculty members at Rush University Medical Center and John H. Stroger, Jr.
Hospital of Cook County. Residents, fellows, trainees, and faculty of any rank may be admitted to the
program if they have accepted an imminent Rush faculty appointment. Mentees must set and achieve
annual goals. The REMP mentee term limit is 5 years, after which time mentees are expected to
become junior mentors.

What resources do the Research and Educational Mentoring Programs provide?
A: The RRMP and REMP provide a wide range of resources to mentees and mentors in the program,
including data management, statistical support, professional grant writing and manuscript editing,
graphics/presentation consulting, and other research support. Please e-mail your request directly to
Mentoring Programs.
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What are the program’s research tracks?
A: The program has three translational research tracks: clinical (outcomes, behavioral interventions,
decision-making, communication, and patient safety), population (community-based participatory
research, provider-based research networks), and laboratory. More than 50 senior faculty members
with a wealth of research, teaching, and clinical expertise from both Rush and Stroger serve as
mentors.

How do I access the program’s resources (e.g., statistician, database management,
editor, graphics, and grant support)?
A: Program mentees and mentors; please e-mail your request directly to Mentoring Programs.

The program’s monthly track meeting topics are not related to my research or
educational area. Why should I bother going?
A: Even if a particular mentee’s topic area is completely foreign to you, good science is good science and
you are GUARANTEED to learn a lot.

When is your next seminar/workshop?
A: All seminar/workshops scheduled are send via University News, Office of Mentoring Programs and
through the Faculty Affairs calendar as well as posted on the Armour Academic Center monitors.

I want to learn about upcoming seminars/workshops. How can I be added to your
email group list?
A: Contact Mentoring Programs to request to be added to our email group.

Mentors
What is my role?
A: Your role as a research mentor is to guide your mentee as s/he strives to become an independent,
funded researcher. You should provide feedback on your mentee’s goals, timeline, and products (e.g.,
abstracts, manuscripts, grant applications). Please consult the informal mentee-mentor contract and
mentoring references (links available on our website):
Reference: “Entering Mentoring: A Seminar to Train a New Generation of Scientists, the Wisconsin
Program for Scientific Teaching,” HHMI.
Reference: Lee, Dennis, & Campbell. “Nature’s Guide for Mentors,” Nature (Vol. 447), 14 June 2007.

How do I access the programs’ resources (e.g., statistician, database management,
editor, graphics, and grant support)?
A: Program mentees and mentors; please e-mail your request directly to Mentoring Programs.
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Mentees
How do I find a mentor in research or education?
A: The RRMP and REMP will help you identify a mentor if you don’t already have one.

How do I change my mentor?
A: Simply invite the person to be your mentor. Many people have multiple mentors (i.e., a mentoring
team) for consultation on different research or educational aspects. Please notify the RRMP or REMP
program so we can update our records.

What does my mentor do?
A: Your mentor’s role is to provide guidance and scholarly feedback on your research or educational;
however, YOU are ultimately responsible for your career – you will get out of the mentoring
relationship what you put into it.

How often should I meet with my mentor(s)?
A: Every two weeks is usually best until your research or educational project(s) is established, and then at
least monthly.

My mentor is too busy to meet with me, what should I do?
A: You need to ascertain what “too busy” means. Are you providing an adequate timeframe to meet (e.g.,
suggesting dates 2-3 weeks in advance or suggesting a time tomorrow when schedules are already
full)? It is best to schedule a regular meeting time and have it automatically on both your calendars.
You can suggest extra mini-meetings off-line (e.g., coffee breaks, go for a walk, talk with your mentor
on her/his way to the next meeting, email). If a mentor repeatedly rejects your offers to meet, then
perhaps s/he is not your mentor.

Resources
What resources do the Research and Educational Mentoring Programs provide?
A: A wide range of resources is available to program mentees and mentors, including data management,
statistical support, professional grant writing and manuscript editing, graphics/presentation
consulting, and other research support. Please e-mail your request directly to Mentoring Programs.

I need a professional graphic illustrator. Can the program recommend one?
A: Kristen W. Marzejon, CMI is a Board Certified Medical Illustrator with Master of Associated Medical
Sciences degree in biomedical illustration with accomplished skill in traditional and digital illustration
technique – she has been recommended by Rush faculty members. Visit her website for more
information.
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Research
Who can translate my Informed Consent Document?
A: Translation(s) of informed consent document(s) must be coordinated through the Rush Interpreter
Services department, per RUMC Policy #OP-0252 “Foreign Language, Sign Language, Written
Translations and Special Auxiliary Aids”. For more information, see Policy.

I need help recruiting study subjects; who can help?
A: Your fellow mentees and mentors are great sources – many have clinics where you could post your
study information. Just send your IRB-approved study information and materials to Mentoring
Programs and she’ll forward to the program. Another option is featuring your study in Rush's
newsletters, Rush Physician and Discover Rush and/or the Rush website, contact Tony Demarco for
more information.

I need a research assistant but don’t have any money; any suggestions?
A: Your fellow mentees and mentors are great sources – many have research assistants and/or students
who would like the opportunity to help. Email Mentoring Programs.

I need help with an IRB issue. Who can help?
A: Contact Dr. Mary Jane Welch, Director, Human Subjects' Protection Research and Clinical Trial
Administration, Associate Professor, College of Nursing. Rush University Medical Center, 707 South
Wood St. 0 Annex, Chicago, Illinois 60612, Telephone: 312-942-7276; Fax: 312-942-2874;

How do I complete my Research Training?
Training modules on Human Subjects Protection, HIPAA in Research, and Conflicts of Interest are assigned
to investigators and research personnel via the Collaborative Institutional Training Initiative (CITI). Training
is good for one year. For more information, see Policy.

Who can I contact for a Philanthropy “prospect research” search?
A: You should contact Maggie McGauley to schedule a time to come in and access the Foundation Center
database. They will ask for a lay summary of your project, and they’ll review the search results with
you to determine which may be a fit and what the next steps are.

How do I find research collaborators?
A: Your mentor can help you identify appropriate collaborators. Other mentors and mentees in the
program are also terrific resources. Email Mentoring Programs and she’ll route your inquiry.

Who can approve my research recruitment/advertising materials (newspaper,
television, radio, bulletin boards, posters and flyers)?
A: Any advertisement that uses any Rush University Medical Center logo or the Rush name must be
submitted to and approved by the Department of Marketing and Communications prior to submission
to the IRB. Please contact Laurie Swatkowski or Elizabeth Lareau in Marketing for approval. Approved
marketing material and marketing approval email must be uploaded into the Research Portal. For
more information, see Policy.
8|P a g e
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How can I compensate/reimburse research subjects?
A: You may reimburse research subjects for travel expenses (cab fare, parking or public transportation)
and/or provide payment for study participation by check, petty cash, gift card, parking ticket, bus pass,
etc. You must include a statement in the consent form and answer questions appropriately in the IRB
application. If subject compensation will total $600 or more, amount must be reported to the Internal
Revenue Service and the subject’s social security number will need to be collected. (Note: Please
discuss with your department administrator on departmental internal policies.)

IRB just approved my study! Now how do I get my money? How is a fund number
set up?
A: In order for you to receive your funds, a fund number needs to be set up. Make sure a contract is
logged in the Research Portal. Complete and get approvals for your fund budget request form
(available on the portal), then upload the form to the portal. Once contract is finalized and IRB is
approved, there will be one final sync review. Then the grants/contracts office will request for a fund
number to be set up. You will be notified by Fund Accounting of your fund number. (Note: Please
discuss further internal departmental policies with your department administrator.)

How can I get additional research training/consultation (RCTA)?
A: Each division in the Research and Clinical Trials Administration (RCTA) will meet with researchers
and/or their staff to provide an individual consultation a variety of research-related subjects (Grants
and Contracts, IRB Submission, Budgets, Coverage Analysis, Human Subject Protections and Rush
Research Portal). The RCTA encourages the use of this service during protocol design to help maximize
the support available to you. Fridays are encouraged for the appointments, however if this is not
possible we will accommodate your schedule whenever possible.
To arrange a consultation please call a representative from the division from which you wish to receive
assistance (see RCTA Contact Sheet). Or, if you are new to research at Rush, please contact Elanda
Shannon, (312) 563-2721 to set up consultations with all divisions.

Manuscripts
I want editorial feedback on my manuscript; how can I get it?
A: The program’s science writer is available to review your manuscript. Email you request to Mentoring
Programs. The program also has three (3) monthly meetings for research mentees and one monthly
meeting for teaching mentees to choose from to improve your grant and manuscript-writing and
science skills. These are perfect opportunities for informal, internal review. Let us know which month
you would like to present.
i) Clinical (led by Dr. Hobfoll, Dr. Shah, and Dr. Baim): 4th Monday, 3:00-4:00PM in 607 Kidston
ii) Lab (led by Drs. Keshavarzian & Landay): 2nd Wednesday, 9:00-10:30AM in 402 Cohn Building
iii) Educational mentoring (led by Dr. Baker): 3rd Wednesday, 11-12PM in 607 Kidston
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Grants
I need feedback on my grant application; how can I get it?
A: The program’s science writer is available to review your grant application. Email you request to
Mentoring Programs. The program also has three (3) monthly meetings for research mentees and one
monthly meeting for teaching mentees to choose from to improve your grant and manuscript-writing
and science skills. These are perfect opportunities for informal, internal review. Let us know which
month you would like to present.
i) Clinical (led by Dr. Hobfoll, Dr. Shah, and Dr. Baim): 4th Monday, 3:00-4:00PM in 607 Kidston
ii) Lab (led by Drs. Keshavarzian & Landay): 2nd Wednesday, 9:00-10:30AM in 402 Cohn Building
iii) Educational mentoring (led by Dr. Baker): 3rd Wednesday, 11-12PM in 607 Kidston

How do I write a grant application?
A: Read the RFA (request for applications) or opportunity very carefully for instructions. The RRMP has
template applications for various grant mechanisms (e.g., K and F awards, R21s, R01s, etc.) – email
Mentoring Programs. Ask your mentor(s) or fellow mentees for a copy of a funded application. Your
specific aims page (if an NIH application) is THE most important part of your application; 90% of your
time and effort should be on this one page. Present this page at one of your track meetings to get
critical feedback. Allow ample time (e.g., months) to prepare your application. Consult with Mentoring
Programs.

Does the program have samples of funded grant applications?
A: Yes, please contact Mentoring Programs for sample funded applications.

I need some template language/text for my grant application (e.g., environment,
resources, mentoring support, etc.); where can I find this?
A: Please contact Mentoring Programs for template language.

Where can I find facility/resource descriptions for grant applications?
A: Sample language is available on The Office of Sponsored Programs website.

Who can help me with my grant application?
A: Your mentor(s), fellow mentees, and the RRMP. Contact Mentoring Programs.

How can I find out what NIH is funding? Is it possible to read the abstracts of NIHfunded grants?
A: Bookmark the NIH RePORTER! Click on the link and search for funded grants by investigator name,
institution, subject area, etc. Read the abstracts from funded projects to get a feel for HOW they’re
written (in addition to seeing what’s being funded)!
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I am preparing a grant proposal, where can I find the DUNS # and other grant
preparation information?
A: The Office of Sponsored Projects has organized a Research Toolbox that contains information such as
Rush’s Tax ID #, DUNS#, fringe rate, indirect cost rates and other useful grant proposal preparation
information.

Promotion
My departmental chairperson doesn’t seem interested in my getting promoted;
what do I do?
A: Talk to him/her and ask what else you need to do to get promoted. Get it in writing; get it in your
annual review goals. At any one time, it is your right to file a grievance against the individual whom
you think unfairly blocks your promotion from going ahead. You may contact the COSFAP chair for
further questions. You may also contact Dr. Susan Chubinskaya, Associate Provost of Faculty Affairs,
who oversees faculty affairs and provides consultations and guidance to faculty on their professional
and career development.

How do I prepare my promotion packet?
A: Visit the Faculty Affairs webpage to obtain the CV template and COSFAP policies and guidelines.

Training
I have a great idea for a seminar; how can I make it happen?
A: Email your ideas to Mentoring Programs.

Does Rush provide financial support to attend professional conferences?
A: Yes. You may use the Employee Enhancement Option through the LEAP Program. Full-time employees
are eligible for up to $1,000 per calendar year (January – December). Eligible costs are reimbursed at
ninety percent (90%). Employees are responsible for the 10% difference and for all non-eligible
related costs. Visit the Human Resource website for further details.

Does Rush provide financial support to help with my tuition?
A: Yes. Rush’s External Degree Program offers tuition reimbursement to eligible employees pursuing a
degree at an accredited college or university. LEAP will assist up to $5,000 per calendar year for fulltime employees. Visit the Human Resource website for further details.

I need more training in research (e.g., statistics, research methods, epidemiology,
etc.); how can I get it?
A: The Master of Science in Clinical Research at Rush program provides this coursework – it is a 2-year
program that is very affordable and convenient for people holding an MD/PhD. Contact John Somberg.
University-wide seminars and workshops are also offered regularly on these topics.
11 | P a g e
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How can I get additional research training/consultation (RCTA)?
A: Each division in the Research and Clinical Trials Administration (RCTA) will meet with researchers
and/or their staff to provide an individual consultation a variety of research-related subjects (Grants
and Contracts, IRB Submission, Budgets, Coverage Analysis, Human Subject Protections and Rush
Research Portal). The RCTA encourages the use of this service during protocol design to help maximize
the support available to you. Fridays are encouraged for the appointments, however if this is not
possible we will accommodate your schedule whenever possible.
To arrange a consultation please call a representative from the division from which you wish to receive
assistance (see RCTA Contact Sheet). Or, if you are new to research at Rush, please contact Elanda
Shannon , (312) 563-2721 to set up consultations with all divisions.

Articles/Journals
Do you have any good articles on mentoring?
A: Yes, below is a list of mentoring articles.
Entering Mentoring A Seminar to Train a New Generation of Scientists
Nature’s guide for mentors
Do You Have a Bad Mentor?
References
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How do I figure out the “impact factor” of a journal?
A: Visit the Rush Library website
1. Under “Library Resources,” click “more”
2. Under “Point of Care Databases,” click “Complete List of Library Databases”
3. Click “Journal Citation Reports via Web of Knowledge”
4. Click “Journal Citation Reports”
5. Then you can “search for a specific journal” or groups of journals by field

I receive regular email invitations for manuscript submissions. How do I know if
the journal is legit?
A: As suggested by Rush Library:
i) Go to main library page
ii) Click on “Find Databases” link on the Related Content box in the lower left hand corner of the
library homepage
iii) Click on “A-Z List”
iv) Scroll to bottom and click on “Ulrich’s Periodical Directory”
v) Type the name of the “suspicious” journal. If it shows up, that’s a good indicator that it’s legitimate
(and you can click on the journal name and scroll to “Abstracting & Indexing” at the bottom of the
page to see who else cites it).

Other
How do I market my Rush-sponsored event?
A: Below are a few ideas on how you can market your Rush-sponsored event.







Rush E-mail Memo Request Form: If you have a message that you would like to share with the Rush
community, please complete the following Marketing online form.
Rush News: Rush News is the e-mail newsletter for all employees of Rush and is published by the
Office of Marketing and Communications. Sent out weekly via e-mail, the newsletter is updated daily
with information about news and events going on at Rush. Sections include: Headlines, Coming
Attractions, In the News, and Media Clippings. If you have an idea or suggestion for Rush News,
contact Marketing and Communications at ext. 2-5582 (Anne_Burgeson@rush.edu).
Rush Portal Calendar: To request to have an event added to the Rush Portal Calendar, contact Libby
Higgins. The Rush Portal Calendar is located on the Portal webpage.
Corporate Identity and Graphics Usage: Including new Rush brand template downloads for flyers,
posters and PowerPoint.
Policy on posting Flyers/Signs: Refer to this policy prior to posting signs/flyers for your event.
13 | P a g e
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How do I add/update a Faculty Profile on the Rush University Website?
A: Email request to your department administrator

Have a question? Know an answer? Other comments?
Please email mentoringprograms@rush.edu.

14 | P a g e

Back to Top

2015 REPORT

RUSH R ESEAR C H MENTO R I N G P R O G R A M
EXPERIENCE

Back to Top

•

COMMITMENT

•

RESOURCES

Mentoring

J U N I O R F A C U LT Y

Since its debut in 2006, the Rush Research Mentoring Program (RRMP) has helped prepare junior
faculty members at Rush University Medical Center and John H. Stroger, Jr. Hospital of Cook County
to be independent researchers and to lead funded translational research programs.

“

76%

The program relies on two primary mechanisms: comprehensive mentoring and a wide resource
infrastructure. Mentees are paired with experienced and committed mentors who work very closely
with mentees on their respective research projects. The program provides a range of resources to
mentees and mentors, including the following:

The mentoring program has become a

much-needed resource to junior investigators at Rush by providing access to
unique services, including grant writing,

•
•
•
•
•
•

statistical analysis and monthly review
meetings to evaluate new research ideas.
These resources have helped fill a critical
gap to ensure the success of our investi-

”

gators in obtaining extramural funding.
Alan L. Landay, PhD
Professor and Chair
Department of Immunology/Microbiology

28%

Travel awards
Statistical analysis
Data management
Annual symposium
Manuscript editing
Graphics consultant

• Weekly mentee writing groups
• Professional grant writing coaching
• Communication skills workshops and coaching
• Monthly track meetings (clinical, lab, educational)
• Regular workshops and seminars on a variety of research
and grant-writing topics
38%

Serving R U S H

62%

UNIVERSITY

In August 2006, the program started with 23 mentees from Internal Medicine. In fiscal year 2015, the
program served a combined 63 mentees from Rush and Stroger. The majority of the mentees (81 percent)
were from Rush Medical College (51), six were from the College of Health Sciences and six were from the
College of Nursing.
The program currently has 71 active mentors who volunteer to serve in the program. New mentors are
invited to join the program and serve as a mentor on an individualized basis.

“

Prospective mentees must have a minimum of 20 percent protected research time from their respective
departments and are nominated by their section heads. Mentees are expected to dedicate an additional
25 percent of their personal time to research.

The Rush Research Mentoring Program has provided significant and valuable support as I pursue my

research goals at Rush. From granting access to a statistician for research protocol development to

All mentee applicants attend an orientation session to meet with the research steering committee. During
their orientation, applicants present their research proposal to the program director, steering committee
and track leaders to identify the proper mentor or mentorship team based on the prospective mentee’s
research interest.

facilitating discussions and developing research questions for internal philanthropy grants, the RRMP
has been a vital resource for my successful applications for research funds.
Mark P. Supanich, PhD
Associate Professor
Department of Diagnostic Radiology and Nuclear Medicine

”

Mentees are divided into two categories: funded mentees and lead mentees. Funded mentees actively
seek extramural funding while lead mentees focus on manuscripts and conference presentations.

Back to Top

9.5%
9.5%
81%

Mentee Outcomes A N D

COLLABORATIONS

The primary objective of RRMP is to aid junior faculty to establish independent, funded research careers. In fiscal year 2015, 35 of the funded mentees participated in grant writing, either as the principle or co-investigator.
In year one of the program, mentees either received or participated in grants that brought close to $700,000. In
year nine, the amount increased to approximately $9.5 million.

11%
9%

In fiscal year 2015, 32 of the 90 grants awarded (36 percent) were National Institutes of Health (NIH) awards.
Mentees published 223 manuscripts and presented 193 abstracts and posters.

“

Total O F

The mentoring program has been an

outstanding platform for advancing

5%

75%

GRANTS AWARDED

In the past nine years combined, mentees as principal investigators secured more than $26 million in awards.
Mentees as co-investigators with their mentors or collaborators brought close to $39 million, totaling $65 million.

my career, particularly when it comes
to improving my grant writing skills,
developing great collaborations, and
participating in professional and

NINE-YEAR TOTAL

research development activities.

”

Funded Grants
and Awards

Mentee (PI) $26.3m
Mentee (Co-I) $38.5m

Thank you, RRMP!

Jitesh Pratap, PhD
Assistant Professor
Department of Anatomy and Cell Biology

36%

64%

“

The mentorship program at Rush provides a rich network of expertise and experience, creating a more

inclusive and collaborative environment. This is necessary for the growth of mentees and mentors alike,

”

especially in the current environment where strong multidisciplinary collaboration is paramount for success.
Anne-Marie Malfait, MD, PhD
Associate Professor
Department of Internal Medicine and Biochemistry

YEAR 8
Non-federal PI
Non-federal Co-I

$949,089
$1,892,851

Total non-federal $2,841,940

YEAR 9

Federal PI

$2,603,487

Non-federal PI

$2,064,346

Federal PI

Federal Co-I

$3,669,090

Non-federal Co-I

$1,522,184

Federal Co-I $4,294,108

$1,597,224

Total federal

$6,272,577

Total non-federal $3,586,530

Total federal $5,891,332

		
TOTAL
$9,114,517			
TOTAL
$9,477,862
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The Cohn Family Foundation provided the research mentoring program with
$100,000 in grant support, which was distributed equally to five mentees. The Cohn
fellows were selected through a competitive process.

Year Nine G O A L S
As we began year nine of the program in July 2014, we had anticipated that the program would more than triple
in size from our first-year enrollment of 23 mentees. We finished the fiscal year with an enrollment of 63 mentees.

The funding allowed mentees to gather preliminary data for larger-scale proposals
and for their continued engagement in research activities, maximizing their

We were pleased to have met all of our program goals for year nine, which included the following:

chances of obtaining independent extramural funding. Fellows from the first

• Increase awareness and visibility of the mentoring programs via visits to the different departments and
scientific staff

cohort received two NIH grants, including a K23, and two foundational awards.

• Facilitate collaboration among different departments by creating a “Meet the Chair” seminar series, where
mentors from different departments present the highlights of their research and report new ideas and technology
in their respective fields

“

• Assist in proposal writing
• Participate in events that highlight diversity and inclusion at Rush

As a research fellow it is

“

The RRMP is invaluable to

critical for me to have

my training as a mentee,

resources available to support

Vision M O V I N G

my efforts. The RRMP provides
a structure in which I can seek
multiple means to move my
projects forward. The monthly track sessions allow me to feel
engaged with other researchers and offer a safe environment

FORWARD

Chubinskaya provide, through

• Continue facilitating collaboration among different departments by inviting chairs and researchers in the clinical
and basic science areas to speak to mentees and mentors

collaboration and training,

for critical feedback and perspectives from researchers of
diverse background. The staff is very welcoming and has

• Organize communication skills workshops focused on power point and posters presentations

created an encouraging, collegial environment for a young

• Organize a research symposium where mentees present their research findings and exchange ideas

investigator like myself.

• Develop mentor and mentee training modules, primarily focused on expectations and responsibilities for both

Paula Jo Belice, PhD, OTR/L
Health Disparities Fellow
Department of Health Systems Management
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the RRMP, opportunities for
not only within Rush but
throughout Chicago and the
surrounding area. By having
a supportive and dynamic
environment for professional

• Engage more mentors to participate in the track meetings and other activities organized by Mentoring Programs,
including attendance to the symposium

growth, I believe we as men-

• Increase submissions of grants by mentees, especially by those who participate in grant writing courses with
external consultants

meet our career goals.

• Increase satisfaction of mentees with the program by working closely with them and implementing their
suggestions and ideas

2015 Cohn Fellows (from left): Mahboobeh Mahdavinia, MD, PhD;
Natalie Stevens, PhD; Jitesh Pratap, PhD; Rachel Miller, PhD; Jamie
Cvengros, PhD, CBSM

(Giselle) Sandi and Dr. (Susan)

To align our goals for year 10 with Rush’s strategic plan — specifically, best people, best programs — we are
planning the following:

• Organize grant-writing workshops focused on NIH applications

”

researcher and scholar. Dr.

tees are well-positioned to

”

Meghan M. Moran, PhD
Postdoctoral Fellow
Department of Anatomy and
Cell Biology

RUSH MENTORING PROGRAMS
Kidston Building, 630 S. Hermitage Ave., Suite 606
www.rushu.rush.edu/researchmentoringprogram
Giselle Sandi, PhD
Director, Mentoring Programs
(312) 563-3146
Giselle_Sandi@rush.edu

RUSH MEDICAL COLLEGE
11/2015

•

COLLEGE OF NURSING

Kristi Sabatka
Project Assistant
(312) 563-3130
Kristi_Sabatka@rush.edu

•

COLLEGE OF HEALTH SCIENCES

•

THE GRADUATE COLLEGE
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Susan Chubinskaya, PhD
Associate Provost
(312) 942-6306
Susanna_Chubinskaya@rush.edu

Special thanks to:
Rush Leadership
Board of Governors
Cohn Family Foundation
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Since its debut in 2006, the Rush Research Mentoring Program (RRMP) has helped prepare junior
faculty members at Rush University Medical Center and John H. Stroger, Jr. Hospital of Cook County
to be independent researchers and to lead funded translational research programs.

“

76%

The program relies on two primary mechanisms: comprehensive mentoring and a wide resource
infrastructure. Mentees are paired with experienced and committed mentors who work very closely
with mentees on their respective research projects. The program provides a range of resources to
mentees and mentors, including the following:

The mentoring program has become a

much-needed resource to junior investigators at Rush by providing access to
unique services, including grant writing,

•
•
•
•
•
•

statistical analysis and monthly review
meetings to evaluate new research ideas.
These resources have helped fill a critical
gap to ensure the success of our investi-

”

gators in obtaining extramural funding.
Alan L. Landay, PhD
Professor and Chair
Department of Immunology/Microbiology

28%

Travel awards
Statistical analysis
Data management
Annual symposium
Manuscript editing
Graphics consultant

• Weekly mentee writing groups
• Professional grant writing coaching
• Communication skills workshops and coaching
• Monthly track meetings (clinical, lab, educational)
• Regular workshops and seminars on a variety of research
and grant-writing topics
38%

Serving R U S H

62%

UNIVERSITY

In August 2006, the program started with 23 mentees from Internal Medicine. In fiscal year 2015, the
program served a combined 63 mentees from Rush and Stroger. The majority of the mentees (81 percent)
were from Rush Medical College (51), six were from the College of Health Sciences and six were from the
College of Nursing.
The program currently has 71 active mentors who volunteer to serve in the program. New mentors are
invited to join the program and serve as a mentor on an individualized basis.

“

Prospective mentees must have a minimum of 20 percent protected research time from their respective
departments and are nominated by their section heads. Mentees are expected to dedicate an additional
25 percent of their personal time to research.

The Rush Research Mentoring Program has provided significant and valuable support as I pursue my

research goals at Rush. From granting access to a statistician for research protocol development to

All mentee applicants attend an orientation session to meet with the research steering committee. During
their orientation, applicants present their research proposal to the program director, steering committee
and track leaders to identify the proper mentor or mentorship team based on the prospective mentee’s
research interest.

facilitating discussions and developing research questions for internal philanthropy grants, the RRMP
has been a vital resource for my successful applications for research funds.
Mark P. Supanich, PhD
Associate Professor
Department of Diagnostic Radiology and Nuclear Medicine

”

Mentees are divided into two categories: funded mentees and lead mentees. Funded mentees actively
seek extramural funding while lead mentees focus on manuscripts and conference presentations.
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Mentee Outcomes A N D
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The primary objective of RRMP is to aid junior faculty to establish independent, funded research careers. In fiscal year 2015, 35 of the funded mentees participated in grant writing, either as the principle or co-investigator.
In year one of the program, mentees either received or participated in grants that brought close to $700,000. In
year nine, the amount increased to approximately $9.5 million.
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In fiscal year 2015, 32 of the 90 grants awarded (36 percent) were National Institutes of Health (NIH) awards.
Mentees published 223 manuscripts and presented 193 abstracts and posters.

“

Total O F

The mentoring program has been an

outstanding platform for advancing
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75%

GRANTS AWARDED

In the past nine years combined, mentees as principal investigators secured more than $26 million in awards.
Mentees as co-investigators with their mentors or collaborators brought close to $39 million, totaling $65 million.

my career, particularly when it comes
to improving my grant writing skills,
developing great collaborations, and
participating in professional and

NINE-YEAR TOTAL

research development activities.

”

Funded Grants
and Awards

Mentee (PI) $26.3m
Mentee (Co-I) $38.5m

Thank you, RRMP!

Jitesh Pratap, PhD
Assistant Professor
Department of Anatomy and Cell Biology
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“

The mentorship program at Rush provides a rich network of expertise and experience, creating a more

inclusive and collaborative environment. This is necessary for the growth of mentees and mentors alike,

”

especially in the current environment where strong multidisciplinary collaboration is paramount for success.
Anne-Marie Malfait, MD, PhD
Associate Professor
Department of Internal Medicine and Biochemistry

YEAR 8
Non-federal PI
Non-federal Co-I

$949,089
$1,892,851

Total non-federal $2,841,940

YEAR 9

Federal PI

$2,603,487

Non-federal PI

$2,064,346

Federal PI

Federal Co-I

$3,669,090

Non-federal Co-I

$1,522,184

Federal Co-I $4,294,108

$1,597,224

Total federal
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TOTAL
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The Cohn Family Foundation provided the research mentoring program with
$100,000 in grant support, which was distributed equally to five mentees. The Cohn
fellows were selected through a competitive process.

Year Nine G O A L S
As we began year nine of the program in July 2014, we had anticipated that the program would more than triple
in size from our first-year enrollment of 23 mentees. We finished the fiscal year with an enrollment of 63 mentees.

The funding allowed mentees to gather preliminary data for larger-scale proposals
and for their continued engagement in research activities, maximizing their

We were pleased to have met all of our program goals for year nine, which included the following:

chances of obtaining independent extramural funding. Fellows from the first

• Increase awareness and visibility of the mentoring programs via visits to the different departments and
scientific staff

cohort received two NIH grants, including a K23, and two foundational awards.

• Facilitate collaboration among different departments by creating a “Meet the Chair” seminar series, where
mentors from different departments present the highlights of their research and report new ideas and technology
in their respective fields

“

• Assist in proposal writing
• Participate in events that highlight diversity and inclusion at Rush

As a research fellow it is

“

The RRMP is invaluable to

critical for me to have

my training as a mentee,

resources available to support

Vision M O V I N G

my efforts. The RRMP provides
a structure in which I can seek
multiple means to move my
projects forward. The monthly track sessions allow me to feel
engaged with other researchers and offer a safe environment

FORWARD

Chubinskaya provide, through

• Continue facilitating collaboration among different departments by inviting chairs and researchers in the clinical
and basic science areas to speak to mentees and mentors

collaboration and training,

for critical feedback and perspectives from researchers of
diverse background. The staff is very welcoming and has

• Organize communication skills workshops focused on power point and posters presentations

created an encouraging, collegial environment for a young

• Organize a research symposium where mentees present their research findings and exchange ideas

investigator like myself.

• Develop mentor and mentee training modules, primarily focused on expectations and responsibilities for both

Paula Jo Belice, PhD, OTR/L
Health Disparities Fellow
Department of Health Systems Management

Back to Top

the RRMP, opportunities for
not only within Rush but
throughout Chicago and the
surrounding area. By having
a supportive and dynamic
environment for professional

• Engage more mentors to participate in the track meetings and other activities organized by Mentoring Programs,
including attendance to the symposium

growth, I believe we as men-

• Increase submissions of grants by mentees, especially by those who participate in grant writing courses with
external consultants

meet our career goals.

• Increase satisfaction of mentees with the program by working closely with them and implementing their
suggestions and ideas

2015 Cohn Fellows (from left): Mahboobeh Mahdavinia, MD, PhD;
Natalie Stevens, PhD; Jitesh Pratap, PhD; Rachel Miller, PhD; Jamie
Cvengros, PhD, CBSM

(Giselle) Sandi and Dr. (Susan)

To align our goals for year 10 with Rush’s strategic plan — specifically, best people, best programs — we are
planning the following:

• Organize grant-writing workshops focused on NIH applications

”

researcher and scholar. Dr.

tees are well-positioned to

”

Meghan M. Moran, PhD
Postdoctoral Fellow
Department of Anatomy and
Cell Biology

RUSH MENTORING PROGRAMS
Kidston Building, 630 S. Hermitage Ave., Suite 606
www.rushu.rush.edu/researchmentoringprogram
Giselle Sandi, PhD
Director, Mentoring Programs
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Susan Chubinskaya, PhD
Associate Provost
(312) 942-6306
Susanna_Chubinskaya@rush.edu

Special thanks to:
Rush Leadership
Board of Governors
Cohn Family Foundation

Introduction to Medical Simulation
Michael J. Kremer, CRNA, PhD, FAAN
Professor & Director, Nurse Anesthesia Program
Co-Director, Rush Center for Clinical Skills and Simulation

Michelle J. Sergel, FACEP, MD
Assistant Professor, Emergency Medicine – Cook County Hospital
Co-Director, Rush Center for Clinical Skills and Simulation
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Medical Education
•
•
•
•
•

Ethical tension
Creating a safe environment
Medical emergencies / critical care
Didactics and on-the-job experience
Interface between the two…
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Silos of Work and Training

RNs

MDs

PharmDs

RRTs

Technicians
Support Staff

Silos contribute to medical errors!
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Medical Errors

Occurrences per 1000 patients admitted
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Medical Errors

Occurrences per 1000 patients admitted
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Simulation in Anesthesia & Aviation

First aircraft simulator, created
by Edwin Link, 1929
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SIM1 Anesthesia Simulator, 1969

Ancient

Owen H. Early use of simulation in medical education. Simulation in Healthcare.
2012;7(2):102-116.
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Basic Patient Simulators
• Wang Wei-Yi developed 2 life-size
bronze statues to teach surface
anatomy and location for
acupuncture points (1000 AD).
• Cultural prohibitions against intergender contact in China -> female pt
pointed to symptomatic area on a
carved figurine
• Small carved human figures with
representations of internal anatomy
used for childbirth education in
17th/18th century Europe
Back to Top

Realistic Life-Size Simulators
• 1730: Work began in Bologna on development
of first anatomic simulators for medical
education
• 19th century:
– Anatomy exhibitions for entertainment
– Moulage: wax models of body parts showing
manifestations of disease
– German anatomic simulators made from plaster
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Obstetric Simulators

Owen H. Early use of simulation in medical education. Simulation in Healthcare.
2012;7(2):102-116.
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Obstetric Simulators

Owen H. Early use of simulation in medical education. Simulation in Healthcare.
2012;7(2):102-116.
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Types of Simulation
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High-fidelity Simulation Mannequins

•Wireless, tetherless
•Realistic bodily secretions, JVD
•Heart, breath & bowel sounds
•Blood, fluid and power sources all
contained in mannequin
Back to Top

Procedural Skill Simulation
• Task trainers
• Mannequin-based
• Standardized patients
• Cadaveric
• Virtual reality
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Task Trainers
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Rush University Simulation Lab
• Built in 2002
• Generous donation from
Cornell Trust
• Early collaboration with
Illinois National Guard on
bioterrorism training
• Outgrew the 1800 square
foot facility as technology &
pedagogy advanced
Back to Top

The Future - Simulation at Rush
• Virtual reality room
(VROOM)
• Standardized patient
program
• Parts lab - engineering
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Simulation at Rush
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Simulation at Rush
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Simulation at Rush

• Innovative
• Evidence-based
• Society for Simulation in Healthcare
• Association of Standardized Patient Educators
• We believe our trainees are intelligent, well-trained, and are
trying to do their best to learn and improve (CMS, 2015)
• Center for Medical Simulation
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Andragogy
• Adult learners:
– Independent and selfdirected
– Have rich experiences
– Value relevant learning
– Prefer problem-centered
approaches
– Are internally motivated
(CMS, 2015)
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Andragogy
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Kolb’s Active Learning Cycle
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Components of a Course
•
•
•
•
•
•

Needs assessment
Learning objectives
Course logistics
Scenarios
Assessment instruments
Course evaluation

(CMS, 2015)
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Needs Assessment
•
•
•
•

Who are your stakeholders?
What are their needs?
Why should they buy in?
Where are the content sources?
– Existing curriculum
– Insurance files/risk management
– QA data
– Case reports
– In-training exam results
(CMS, 2015)
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Learning objectives
• Always from the perspective of
the learner
• What will they be able to do at
the end of the learning
experience? (Bloom’s
taxonomy)
• Consider:
– How will learner demonstrate
they can do what you say they
will be able to do?
– How will you measure what you
Back to Top
claim?

(CMS, 2015)

Course logistics
• Scheduling can be a challenge
• Finding a reasonable timeline
can be a problem
• Think about certifications in
advance
• Budgeting considerations
– Cost vs value model
– Charging method – seek lowest
overhead
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(CMS, 2015)

Scenario development
• Learning objectives
– Clinical: easy
– Behavioral: hard

• Plot
• Debriefing guide

•
•
•
•

References
Medical record
Simulator script or flow
Set-up sheet

See RCCSS Scenario Development Form

(CMS, 2015)
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Technology
• Let the curriculum guide the technology and not
vice-versa
• Choose the best simulator for the job
• Consider hybrids of:
– Live standardized patient
– Mannequin simulator
– Part-task skill simulator
– Screen-based
(CMS, 2015)
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Course evaluation
• Likert scale
– Trends toward positive
– 5-7 point
– Anchored, choice of
adjectives, etc.

• Written comments

• Surveys
– Compliance, when?

• Interviews
– Difficult to analyze

• Clinical data

– Hard to analyze

• Verbal comments
– Will people be
forthright?
(CMS, 2015)
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THANK YOU
Questions?
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Continuing Education
Mary Grantner
Director
Interprofessional Continuing Education
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The Office of Interprofessional
Continuing Education (IPCE)

Rush University Medical Center is accredited by the Accreditation Council for
Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center
(ANCC) to provide continuing education for the healthcare team.
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36 entities in the country are recognized
as Jointly Accredited Providers.
10 are academic institutions.
1 is located in the Great Lakes Region,
and it is

Rush
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“…continuing education
for the healthcare
team” defined…
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World Health Organization defines
Interprofessional education in 2010
report –
“students from two or more professions
learn about, from and with each other to
enable effective collaboration and improve
health outcomes.”
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Joint recommendation from AAMC, AACN,
AACP, ASPH, ADEA and AACOM includes –
“’Collaborative’ competencies… that each
profession needs to work together with
others, such as other specialties within a
profession, between professions, with
patients and families, with non-professionals
and volunteers, within and between
organizations, within communities, and at a
broader policy level.”
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IPCE helps Rush’s faculty and clinicians
develop and deliver profession-specific
accredited continuing education in the
following disciplines:
Medicine, Nursing, Nutrition, Occupational therapy,
Pharmacy, Physical therapy, Psychology, Respiratory
therapy, Social work, and Speech
Pathology/Audiology.
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Rush’s Strategy and Goals
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We provide CE for the Rush
community
- And Spread Rush education wherever we can
FY 2016:
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We have recognized tools to
assist in creating learning
that is truly collaborative and

Interprofessional.
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For example…
“Innovative & Developing Therapeutic
Approaches to the Management of
Multiple Myeloma”
A series of 4, 2-hour sessions for oncologists,
oncology nurses and pharmacists.
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• Began with fast developments in treatment.
• Rush Doc teams with Hematology-Oncology
colleagues to develop idea.
• Designed as interactive workshop.

Back to Top

Key IP
characteristics:
• Initial planning involved
all professions.
• Invited colleagues from
area academic medical
centers as co-faculty.
• Highly interactive
format.
• Case-based approach.
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Overwhelmingly positive outcomes!
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In short, an
effective way
to provide
and measure
interprofessional CE.
15
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Which doesn’t mean we’ve
given up on traditional,
profession-specific CE.
IPCE still does
• Grand Rounds/Tumor Boards (97)
• One-off events for staff
• Unit-based QI activities
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Final Notes
• Interprofessionalism is literally our name.
• Interprofessional QI is a trend that isn’t
going anywhere, so earn credit while
you’re at it.
• Online services available.
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IPCE staff can all answer CE
questions, so don’t hesitate to contact
us.
Mary Grantner
Director, IPCE
Mary_grantner@rush.edu
2-5363
CE_Office@rush.edu
2-7119
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